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o &7 3 T3 TRt Tt A o forw Uk /R SRsT wier % forw argeht oy feew A7 fHerat F forg araw i v Gefy of wfer
T T

o I o AT LA Feh Fohell SHAETT & ATH ¥ T0MT F7 e i TIHAT T THAAT AT 21 a7 & 6 Z00T U grer
TeRTT STTETT Bl
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& # froer faerarett #1 $ 20,000 ge7 F7 Frams =i grerit, guw oo aifes ot & § % #7 $ 7,000 7 off 9 {7 e
aferrTiva =TT ATt % forw qae e faenarstt & 3,000 sterw wma ) afs T game wsft wrrea &t w gfafafee s
&, a1 g7 Fg Td & 6 gaT et s $ 20,000 + $ 7,000 + $ 3,000 = $ 30,000 21

2. G AT F oI STk STa€T % FoF @1 0 TUET 3 AFHTT S TR F FH7I7 § HorT gram §, SHeh e 9% Uk HGEq7T 7
T= agd fafae g1 aFar g1 AT oeat #, Rt =aem #1 F9 o77 39 a4y g7 7 SaAiee #3ar § S a9 T Aty § @9
T g1 w7 fageer frem f fu T sqa Y 39 ==t 6 Twel & frega e F oo 3@, S BT sremm @ g=nerd e F for
IHAT THS 3
o FHIY IATEIW H, WA of f gAY =@ 7 39 #EI % 109 F1 $ 13,000 F7 @4 =, v fF 30,000 =t =m =7 6o §
BH T AT F for AT goF F =7 § $ 13,000 FT ITART F40|

3. T AT T @A T FTU: ST AT I TG T F AT T GHT o6 (o7 T T G047 8, qT AT ATH ¥ 0T FEAT el
TET 1 T T ATH AT GIST o [oIT ST S0 & ST GH1 A1 FTU| AT SHTETT % A1 o o7 ATy S qo7 919 grav 8, a8 39 &7
T TS T q4T ST 7, SS9 a6 ¥ Aty § oS v v & B uw oy e Faa w7 @ 1 7 =iy s arteent F e g

ST B3 I FUAT ITART T 21 A AT F o A R REer FeAr e €, THRT SUAN F T EIEAE F F o F g6 g,
TRereraRt T FATHTIT FT AT FT TRl @ AT 9 TH T4 T g

o T IETELO |, H(fh THTL T AT AT AT @it & forw wdih, i e €, gaferg gume s7aama % o9 ¥ 0T Frhr
YA g1 AT 1T & gHIE @1 7 72 g4 $ 30,000 - $ 13,000 = $ 17,000 FT AT AT 21 ST F ZH AT &, TH AT
TRT Faet o fore ue 7o fifdr 39 =diew & fore =8 09 7 Sun w2 996 8, g6 Sraer frare e w7 9o € 5o 9w
TR & AT Tgaa: gH o THT § (e AT FAT 70l 2
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4. =719 & 5 19 F o U qerend qed w1 "He A" FET ST 8 a5 Tg e 6 o U SAqHTT "HIeHs a1 § aa e 147 g,

TH AHAE IT Fgd & (% TH FIaTT "5 A & =67 T47 " A7 "5 S=7e g (TAArua)" fFar g1 7t AT s7=€m U TRes
AT I FEAT 8, A1 TH1 Ao g O, o awer 1 srafer 3 ©rg g e f5a 2 w7 8, s x| 3 S99 stfere dar == e
T T =EETT ¥ e, a7 v U =i g, S e s =R, grets, e F sfeaw f e #, 78 -t saferd g1
T % IO |, FRefl == &1 07 % 97 319+ IR=Te @ % o sErare At 92 qsar g a7 et & sfafew oot e
TR 2

o T IFA TEAT A4l 7 % UF ey e Rufy § g (greritk 7ag AiAa w0 F Arve g1 a6ar § )| S IF T ATHEIE T 8T
TG, T T SAGHTAT F (o107 THATT SSTAT STHHT Tgl &, ST aF [ T L&A TH-a1e 6 Gt (FATeAd] F7 @eraeT, i i
TITIAT A1) T oW 72T F2d §| 20T % fory, Siehi| 7 97 71 (1994 - 2003) % forg & &y Ry, a9 wga & a8
AT H T AT

5. T9TET A Gt o forw Gt sraem 6 s fawer § gt w1 96 G e F vy w g F o s i S oA
FTEATa TET FRT T 2, zEiore Gl R v St afer F o srEem F v w5 @ £ TR T a9 wed Be e
T TIoTET ST @1 R TqT AT g1 T &, TrRTer STaETat il TG aedTersii H7 GATHT HeAT AFeTF g foree A o wgr
STTAT & ST 9T 3 T 3T @41 & St Dl (A F Eag Fd @ | 9T TeHe H AHATT 0 HA B A {7 7T F Fal F G-
T AT AT F ST For AT o forg v "fo=eft Y 719 gra7 8 (S6fre =8 g 1% 92 e f@Eer 3 eer wwr # 91w S @)
STTRTET T ST FHLAT A it {3 e, Trwar F Q1 SA=a97T % el ATH T T FIAT T9T 3
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T 2; 3 3% =47 &7 fFgwor

1. 319 AT T T fOf F qoF T F F<: S Th w7 F AT F A9 d18 I AT @1 F = § qreariod G S g, 29
ATATA AT T AL T A AT 3 GR F GAT F H STar F A7 Sl g1 37 A, T AT Aaq7T 5 AT 7 T0ET Fd THT Shet
H 9% HT T 8, AT ST TAF % (7T Uher WAL F a1, AT ST =27 5 H0at & (o7 w2 godi & 97 FTH 2 6y Aa9qhar gf ahdl
B ST e T % A7 gF Y - FAAETT g A /I ST HATA AT =T T IoA g, A2 Ve, g, {7 e gu AT Ag-95
T % o =

o Far ¥ % 2a UH Sidl AT T Avlers €, ST gre-ue & aqrdr g1 7o et F forg, a6 g 350,000 = o
F wr a=) greite, v Rrer ® Fwrewr, g6 ke ®§ 10,000 e gE ) awEted R o ge ¥ foro g6 $ 2,000
ST o FAT 92T =7 " |/, g A fasr $ 350,000 - $ 10,000 - $ 2,000 = $ 338,000 g

2. FF AT T F % o0 a7 T ATl (HSAS0e) ¥ ARG F1 qeT0: SHAGqraat w7 G867 a9 % o0 6 @ Fe1 92971 g1 ScArat
T g AT & THT FLA T AALTHAT 21T &, T, FATR T AT g T A T E¥ 378 ThgT F & (o7 AG9TF 7 T §, THH Aaaqa
2 % 75 39 ScUTal i 9T F fory sraemt F 89w Far & S F a9 81 7 AN bl o= T A/ T ARTT AT HIAST0H Hgl ST gl
HArstoe § 5= 7 w21 3aTe & At & @9 £ g2 At o7 a9 anr ontae €, oo e, frfe siw fafy e 9 errerer
G AT T2 &1 T Tt & HeSiIus A7 JaThe S Tl T AT GFe T FgT ST 2
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o T HUT F IATELOT H, THILT HUAT T U EHHE a1 & o7 F2 37 va¥ e it T & S FY 7 B TgAd a6
IUTET H THgT FA o o0 F@Te F AT F7 G w2 i1 7 qraegehar g1 7w g7 Fgd & & g0 F98 ofi7 @y
30,000 =Te¥ &= 1 ofiT AT @™ 1 19 027 36T - =0 fOwmet § $ 35,000 9Tfes &7 &, g1 a9 il 99 o
$ 338,000 - $ 30,000 & - $ 35,000 = $ 273,000 2

o e ¥ i o Rafaat & war & =mame feft Y it Scamet i1 78] s=ar 8 (338w & forw, 7f% sraam us v w1 2),
T AT F THTT T il TS i ARG FgT ST | TSTET T ARG § Y ATTh AETT F HaA (o7 7T ATHA BT g oIv
AT Tt e €, ST et | AT #fi7 SRt s, St e aae, R, SuEaTet, Y Tae U S qavee gt
T QT TR T g

3. asft stofdsr ==t 1 Ferd: FUTT FT SO STl $7T / AT FATA T ST T 5= & 7T a9 997 @9 781 AT 31 Ieg o
FHATRAT T T AT FIAT T2q7 &, FATo 7wt &7 7 397 7247 2, 3 o7 Fraierdi #§ AT T@aT1 92q7 g 39 @41 & arfeh

= F TRATAT T Fgl FTAT 2 377 TH I AGEMET % & § qATia oram Sar € ST s7a@m™ &7 99 % o0 &aed® @9 g1d &
ey IeaTat AT FaATeH o AT a1 Fratea ¥ "6t a8 g gl

o T #ET FHUAT F IIE  forw, 71 of FF gua esraw fv-wrear & wH=rtat (e ), ydeat onfy) #r aRs = $
120,000 =T ST fam) gaer e e SoafRrarstt & $ 10,000 T spwrare fF B3 siie $ 5,000 1 f&rsmas s g
# g+ o 7t T ga a4t ai=meT @9 8, 9r g $ 273,000 - $ 120,000 - $ 10,000 - $ 5,000 = $ 138,000 =eTHm|

4. T8 [ TReNE| @9 qeTu: UF 91 S 3T 9 S| % TATe @1 Hl 7el od 8, a1 o7 TeAgT ST T & FIor g=t
T HSTAT AT eAgTH e afemverd daferd (rfh aare 7g)) == 2
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TeAgTd HUf F St 9% G S § Tga S AT F FH0 STHR Y ITH0 S g 9971 F geq § THar w1
wfafafera #zar g, staf afeiram gty F shad av ¥z s wrdivree S sngd waftr F goa § gam 1 afafateree st g stoefr
GHT T T o FATE T GHT BT AT Tl G T FTTHT ATTHT I G T TATAT A I gt 2

o FHTY #ET T IaTREOr H, I of {3 gAY #ww wr At v 3 forg gewrer i st aret wefte v Fma $ 100,000 ¥
ST THH 10 =T &7 Strawshrer g1 #efT T F qeagra 1 7 gu, 7efi=d iy a9 § 10,000, a7 wiw T § 2,500 & #9
B SITT 81 AT g FHTT THATT qeagT| / TR =37 g, a1 g9 S0+t aiv=red o, $ 135,500 9 #:37  forw $ 138,000
- $ 2,500 =T #d 2

5. 37T @[ F HeT0: TH 912, 3T fordl ff THTemeor g=t &7 a7 e /e, S q SAaa s w11 & oy e a8t
TEXAT ST THAT gl T8 K97 AT, 0T & I F3A, T8 GO G, ST Tgd e 6 HI0 @9 1A &l T 2| T TFH &I ahf
AT | ST T (U GT T 8, GRS HOAT 6T AGHTT OIS T8 ATt gl

o Tar & o gAY #hwe FueT aeft o7 FEE gF FA & forw TEqETer R T S[EeTt ST T R A e g1 taw e
H, gAA 219 707 % forw $ 10,000 T Rram f3ham g@e $ 20,000  forw v 747 Sar s it wefi oft s 7t 7 fmwr
% forw gamy @sft sraTemewr ==t w1 A= Ee Fe g, 91 2w $ 135,500 - $ 10,000 - $ 20,000 = $ 105,500 =T Hadt 21

6. Y «ft U= T % Torea FT AL A|TLTON @ I F AATET, UF ATATT F AT F TF a2 F A1 AT 27 T g1 TTH 977 FAat
o T ATAATAF T, ITHLI G G GOty 1 6t o wrdierze o 2eame Sl st safxy 7 fasfy onferer 21 aedt 21
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o ar ¥ T, e el #, 27 $ 5,000 3 Torw ws Q=T S[a s it #efie 3= off ofiw gwer $ 10,000 % forw foreft s et 3
EeTat # STERT F O e AT FT ATSHE H AT o9 T A §, g6 A9 Tl TSTET § ST UHHed TeTed SiE §
105,500+ $ 5,000 + $ 10,000 = $ 120,5001

7. AT F AT T TAT A 6 (o0 Tt w1 werd; ofq §, T sty gt Torea o w=t w7 FEra w8, v sifow = s vy
A a¥ U A foraver ux FrEft srawr F O § g2 T 8, 98 8 S SF| 7 § {5 U A€ 9T UF F ATAF TRy qeredt
FIT T FTAT ST HHT § (ITTEL & o0, U HaaT 7 1157 i F7 A1 A1 qETT F 7 TTeTHaT g1 Tahdt )| 38 STafih,
T AT T TH YT UL T TN @ {3 T SATITE Fgl FAT 2 ST Fhaar GATRT et 81 Uk AT T AT ST 6 H10T (O @[l
HET T, T ST TR ST AT qod 39 SAa9Td i S0 o &, Forr arfernt i1 o1 &= fr S as6ar gl

TS A8 THE F o7 29T F GYIRIT o Wiedwh &7 AL999 F< 2T & 75 a8 F47 I97aT g1 AT § ST @iy 7 2 g 98 §
T AT AATEF ThaIT AT T &, S (oA fafere s &1 aram s 81 feer f@erar = s a1 s 3t i ares |@qfe
T FETAT & o fory 37ferR Torelt Tore iy o e F R s 7 § |

1. Ig7 O fAweq 73

AR &1 AT 8 T 378 THE §- AT agd A1 fohed Aeramied g1 99d 8| T A1 T6a 7 (AL T Fgd 81 TH A0 Jeqa ¥,
AERTE ST AT (2000) 7 T Fhrer 7 gt & &7 qrfersrst i1 ©7qr 71 39 T H, ATghl 1 Bg SITH F 999 F UF 7% gl 95dT
A fT §, F 24 S-S SATHT § F FF ThA 2| AT 2o AT I ST AN [ LT T4, ST =747 T=T AT, IT8 F Haet 3% o
rEqa § TR 1| THLT A, 0 T I Fehel a1 31% 0T STTH % 3709 F =1 qae |, e fEenarsti % forw, ava 8 € drefwae
e ST T ST Fd 2| A o aga ATSF Ao Y&t Fd &, q1 AT FH (26T F q9d 8 (3T 98 § TlF &l o 7 F 917 BIE
o st

2, GOTT FT AT HIT FEAT 30T 90T 90T FAT

HLTAT FATT & 6 T AR @ 3 R0 18T 1 ¢ a1 3 07T shiad F3d & 9% &7 i F 97 daamefie a1 9 &1 f@ef azm 5
or, g atw-a T, RfSee arzaw, st s wr § st 79T w7 a96ar g2" TEE @R # ST 3 T 1)
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ST AT SATHAAT o AT SATET HT GG o (o7 FAled &, T Svg @I ST G H2d hl ATeh SATIAT gIal g1 THT F F, FILHATHE AT
A § AT FTSET-TES AT I T2 WA BId & - o [AqT T F gHar o 9ia F:27 % forw e fro sy €, S & B =
ST FLAT B

3. THETY I9TT &

AtAET TR e Rt 6 o v 7T ST & T qrehi T ATATHRare ¥ Hgeaqut siagie YA A &, TRERT GBI § - A,
AT F STLATE, T TTEh! DT AT T2 § geoft T vgame o F0d &1 2006 F o9+ s7eqaa #, fharas, S o 2w 7 9ma7 & % &
oo fare #1€ arer ATeF @R Fd T STIF LIS &, 0 F FHATAL 6 q12 ATAF 3T TF =€ Fd 8, "I Fad @ o 39
TTet i ToaT § AF9F e foT Zre 37 8, S FhaA H FEr 7w 9

4. TCEHT ITH XA & foIT ST J910

Foreft e 3 forw i Y Foraet 0 Erft, 3a+ €1 arfers IR onT 39 @ 9g=m) aeate waed, SFHEht i 37 7 uF T Fad §
qresht & a1 agt § o frm aqg T A 10-99 aTer 2R FwTE AT I o, S 9T g U v T RN R ghaT a4 a9l 9
T F FIET FTE H 12 Fr o, DH T 37 0% T2 T &7 g il g2 o grerith a9t Fet 1 e W O F7 6 o qwe /A § wdar
FT ATFTHAT ZIAT &, FATRT T ¥ F ATt 7 TS T Joft 7 92 2T 27 IF ifohd T 7 3w Tg &R0 &F ©F F 27 3 F0a oF - &%
Iegi arfers T == 3T, o afars Stedt, a5t ug=e & o) ora aerardy wrE i RSred FRa a9y, aniErt 9w F o e
AT T ATH IS

5. TRITAE THILAF - 9 3A(E A fosrdT

TTAATHS HILT ATE 7@ H SEH g1 & ST THeTd Haen 6 T § Tfer TWTET gia 81 greifes, @il $ramrd 67 781 aey & A=
(" T Tl T TEEHT ST AT 21 3Tl ") 3T IITHIAT (" ATg, AT o 3= T 137 ... "), S22 & forw, germarsl 1 @died & form
AT H A= LG A FTH FLAT AR 31 9T 7 TaqT =TT 2 136 ST AT ST I85@ 7 W2 2, a1 3 99 79 30 2, 3T gafory aumet &
T Stfarh e e 1 qA 21 5 3iT S5 S5 T SUENT F% 6 UY S Y Sl AR 6 3 w7 9T e g 9T,
reat, 3T Y21 T ST STFTT 3T ST ey T 21 & ST gHel = T84 8

6. dTTHHA HLAT

ST |THT ARM o6 forT ST R 2rar 2, a7 9 39 92 A8 «a79 <d & 98 & €9 § a9 AT § 19 g/ 3947 919 Ad & (TF J1gs M52 ST
T aiRass & Al vt 1 afmr w2ar 2), afT a2 ff 97 29 F= U g7 2 e gw = wea & - var e« 2 oo gw s e €
THTIT TETET S 37 Rt 3o 7 719 9 g1 S § 3w 81 Retw ST aRTa Ty FTAEH T START ATSHT o FTAT o6 AT AT GIRAT TR
TTH 3 o T &2 Jahd &, T3, ITUTET o AT & STEiord oiie st &3 & oy =1er 7 ST &7 996 1 3T AR0 & a1 7
ITART FTAT T Al

7. STt A=y wa 94T (AT AT AL 3MeH 999 8)

AT | AT FdT g % grE-UT T | #aier sH=rer ol a21 g g T8 Ta1 (S 92 T61 9% Fee Jiet 9% @0 781 grav 2 -
AT AFTLY) T TATST T & TR 2 % Forw SR 7 swerterr & gefer st grar 81 zafore, 7f 1T v Tl € 9«0 &, av
AT | T 7 FET G F F hl ATAT 2| AT AT TF ATH-ATHS TS AATT 2, STAi(oh, qEFITae A fa=gar & o agax
ez 2
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8. I AT Fit ToheT Y

TTET & 1T A THEA, SThT FIST ATl 3T TGt T YT T T TATT FL: AT ST TAF 0T TETOIH ST 3TH T AT 7oy §
FAIF §H 3T AR % T TG ATHAAT THH Fd & [oee, g8 T T8I A1 2| "THeRer sthee" v aga waret faeft =i 1

9.3 ATA R G &

ISR gt 6 o srfere e 2 & o e g €, 71 7 578 3@ 99hd § oY Svg g O9d 21 Faal Saqd aiie Tadt ageayot
2 o AN S T80T T Il T T AT a0 Fd § '@ w7, S i ¥ 3 oy spra e R g1 78 e s dele
T % oI aga or=et @A § - 919 9% 6 F "6 A9t gd & T A I T8l wed g

10. FHT FT I TATT

TN =TS T SN T3E  Hged & 3 Sl =6 919 9 497 F2ar § T 3 372 raar s a7 goi9 /19a 81 3ea1e, J4&T 37 sra|y. o
AN BT, a2 AT &f S8 qoaaTd g "ifed foieeaid, "qrareisit: £ U A5 Sarse a1 df arg" & 9@ § a7 & a8 Fee g9 &f
ToshT T et "t ATEF ATAHAT 8 e A" SISHT F&T Thl 2| ANl 7 Afah e wiie et &7 g0 7 FIHa U &3 75 & #7491 7 27
ForavTa &t wraaT — fAetffaes 1 e 9 T S0 - gEEERT § UF dfeaed g G5 Far g S I At Jeft F ghwar 2

1. 7w

ST AT qFT | Feg ITH Fd 2, af F 90T Tgqd Fd & Y Ugar ot 719d 21 SO T8 "T97a; ST &7 AAa=" °, . qae
et 7 w27 8 75 339 UF q2T T 3% T A A7 TG F 978 UF SHAT AT TUAFL FA gU SHAT IRAAT T 927 33T S Iegi &1
THATAL T TR 6T, T T 14% € TN THIATL AT T BreT BT I - Tg T Fehl AT Feh? 27 - AT 3T a9 7 97 T & ST
T TTH G

12. GSF & Weq A foft & fore uah sga vt asqu S

ST TR IS T AT FA & ST 3o ATa 0T T9THRT e 2| ATARTIr qTgsh Tardy T oo o forw T St =red €, At o arofy ot
A FIAT AT2d 2 3 Ive G9 % forw sreedy et forer w21 21 s fafore seare f faofy &1 9z % forw = w3 &1 o9 321 96 2,
T I IATE AT § UF agd gf W fodhed S T g1 SATerawier @a Aeg-a2 ScA1g 1 faded o, Fifh ag Ig H1ad ar it
AT | HEAT ¥ ST==T HIET ZR|

13. IR TS S He FT TEAATA AL

TA-FEIT AT THATSES T 7 Fael AN T T @9 H0qT §, diow Tg @ T9Taa F:2 qhar g % 3 #27 = &1 59 a7 ey w=fa
AT AT FEIL T ATF TCHFT AT STTAT 2 - 2T FaH @ a1 ATgh T, AT Tk ST G aTel T H TA9T FIA ATl AN Al
T | AT == Fe & U gor §1 U qfig TAn °, ared € § qrgdl w1 5 a739 @iied & oy St yaw g ¥ 99 56
T T TET AT, AT AN A ferh STHA ared @iat| Bafiar waarr o 781 & S g6 @F w i Aadl A TTET T g rehar
ATTE forewe i 7 ara foF wouer wTE ¥ e & W ITH0T T g | A A A A faeht § 23% Fir gtz gs
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14. T G U ATHAT AhT TEd 3MZeH &

I AT AT T F o7 TTEhT T FTed Y, 3T ST TGS "GO AT AHRAT F2d &, o eh stfarek S=a §1 Uk o7 o St
T =T, =Te AT 2 Srer FT 8 oY Aftw e f S9TEET i g g, VAT AAasT Fed g B H0a a7 b et
T TEHT TH AT FT ATH ISTU - HST AT THTATE TAT T TE - AT TLI¥ F T4 FIT TT AT 75|

15. FTITEST Rated ¥

LTS TEERTT 3T BT 2 F ST bl GeT 3T STfer Sa e 81 oy 1Y, STuferg [eehte 3a+ THTET 981 8 - o 77 % 6 gef #r
=T Tq% T o ST TR &, FTZaAll FEd gl AT ST ST ATEHT T GO FLAT AT &2 Sva ATl B AT HIS F7| ZIeATTh, ATE-ATE
T A & =, S 3 ¥ [EATE R AT AT &1 TF 91 S T T T ofd & [ AT 297 Hef A9 8, 9T Sva 9T T g, a7 AT

ST YOI T 3% Tferss TTET a7 Feha &1 At F3 FF or o799 ST 3T e JToie & oy @t 3P &7 IUanT & € =i
g o o gHeT = Tt By weft % T waret gfEaT 3 Ay e

1 fasht Y TOET F FE

Tt 3caTe =7 FaT i A= F o el St f faeh seer sfafRtees w81 g, o areet i 99 U gHatEd § ol JEEe
ITH ST F TR g ATThT oot Tkl (Ferer forsht) fosht e, Wt ofie g & & 21 aerct 81 ot Tt Y oM e 3 forg ama & srerarist
FA B AT T AT FAT Ty Thg & o A} F €

a1 1: fsht &1 o=

Important to the people who read
and use your financial statements

SALES
NET _ GROSS = RETURNS,
SALES~ SALES ALLOWANCES
& DISCOUNTS

Generate revenue Amount of

money a
TotaL SALE sing

business
SALES = UNITS X PRICE receives in

a period

1. et Tasht o T aefterr 3 Tt Th TR0 = TS T SHRSAT 1 T 1aed FdT &, i e &0t qoF F T BT Sar 21 Fer
ToshT =7 oo (T ToshT) i (ot e, wiwy siie Remse))| e foof S =it 3 fore wgeagot 8 7 sroer fafir foaeont &1 ved € 8w
IAHRT ITART F2 21 et ot T & wger moeht Fehet fashy et fasfy 21

o = fasfY gt F forT wedr 9Eh AT B S AT FH A HEAT B
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o oy TToTed U AT {1 TITET AT I AT F = H afveria frar srar §, s G safer § srawm £ ara g et
Zrfer) freft e g Seaer stferRter Trere fREft SeqTE AT FAT A A= T 2

o T YT Sre-fahy s fafaet & off Trores seue w @Rt g, S B e ar wefied v vzt a=em

REVENUE
EXPENSES

RECOGNIZE

ACCRUAL METHOD  REVENUE

WITH
EXPENSES
POST

Eéhfg GENERALLY ACCEPTED

THIS ACCOUNTING PRINCIPLES
(GAAP) REQUIRES MOST
BUSINESSES TO USE THIS

2, oY ferefit o for Sraiene 7 srnfeas i T ST Y ITATeH fafer T 1 Tg=Hdl § 9 29 g fhar Smar € sfiw ==
B I T graT g A fshT Troteer e et €, THIe ST WTgad TEi T SUANT ek fashl qiee AT A1eu |

o ST AT UTEH Tl ATATT Fld g AT T AT FIah & F Ioq7e [Faia F2a g, a7 s fasht & 1w &7 9891 T 21 87
et T Tasht Trores T ag=me % o st v i gl 2

o T AGHA (AT =T F ATT TTET H A GTA §1 g AGTHA T qha (Afer it AT § FOAT 6 AqTH FT UF Jga< dha® gl
THT TZIT THE ITH EI T TSET AT TZATAAN g1 ST Aha qErT T SraT & 97 =27 e & S g

® A HIEWAE & F HILETE HIA ATAT HUAT HT AR F TTHTT T F T 15hd G [HFid (STTudT) T SR Fe
AFLTHAT BT gl s GIET, At Fafaat Toha Tgia 7 "Jraft T8 Fedt 2

AMT(.)%Tr@TL OF
GROSS SALES PRODUCTS
& SERVICES

SOLD

TOTAL
DOLLAR
AMOUNT OF

INVOICES
YOU SENT

Sent to request
payment for a sale

3. Taher ToshT &7 TorET i Fewer fohT e oy srater § S S AT ScATal ST HATSH A¥ T W1 g1 AT T fAshr F = H Aot ekt
I T T @ ST AT TTZeht 7 FofT 2AT| Tt 36 Forw e &1 s 2 % forg =merr 997 <77 21
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AT 2: fasht e, o i ge 9 werdt

Customer

SALES RETURNS returns

merchandise

ASSUME YOU
HAPPENS HAVE $50,000
WHEN IN RETURNS

GOODS ARE
DAMAGED EXAMPLE

GOODS ARE
DEFECTIVE

1. forft e = v fosft e a9 ST § ST F72 Tgs ATTHN TI ATerdT 21 A 91 9=, qHE F @ g 7 Afaued g 9%
oot et BT 81 7fe s 2 Y U SIS " € o A 2 2 5 s et o w6 2, Sareeer # R, o v qut e o
AT T ATTE FT T SFHIE FT| 7T o FoF ek a1 f & $ 50,000 g

SALES
ALLOWANCES

EXAMPLE DUE TO
PROBLEMS
ITEMS SOLD DID NOT MEET WITH

THE SELLER’S STANDARDS GOOOS
Mistake in the no. of iterns shipped

Errorin the sale price
F

SALES ALLOWANCE
TOTAL $40,000

2. foft w7 % forw @rar a=Te: v sk W= AT gRT R AT gea § T f) RErdT ST TS awqe F 91 UF GHET F R g
TRAT T ITTELT F forT, ST T aeqat i urarT F&endT 6 ATt 67 O Tei HLdT gl Tix 997 <F T2 aeqat it dear § wre Tody g, a1
oty oo & #re Afe 2, av fowar faeft 9= dive 2 waar €1 72 % &9t 9= 1 $ 40,000 2

SALES ot i o
DISCOUNT far g

EXAMPLYE

SELLER PREFERS TO GET THE CASH EARLY
EVEN IF IT IS LESS THAN THE AMGUNT BILLED

Imgprove the company 's cash flow

SALES DISCOUNTS
TOTAL $60,000

3. Fe0 RREATse dree ¢ | @iaT | TS T & aad § foeht ge & o § #47 2
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= TS |, FEoRaT At THRET AT THE H, Tt aF 6 qwdr € urq #40 § F qrew & & 7% afen Gt g 39 § F9eAT F Jwar
AT § AT 21 ThdT g1 /I o T3 {2 e o1 $ 60,000 21

T 3: A 9o TS HAT

SALES
NET _ GROSS = RETURNS,
SALES ™ SALES ~“ALLOWANCES
& DISCOUNTS

EXAMPLE
= $1,000,000 - $50,000 - $40,000- $60,000

= $850,000

1. 7= faefl T TOET FE A7 o o et wher fasht § 1,000,000 21 e are fasht et & § 50,000, faeT o= 7 $ 40,000 A< fashy
2 ¥ $ 60,000 21 rrht 1 farsfT FT ($ 1,000,000 - $ 50,000 - $ 40,000 - $ 60,000 = $ 850,000)1

INCOME STATEMENT
PRESENTS

a c

3 specific
perniod of ime

NET _
INCOME = REVENUE - EXPENSES
Profit

Should be
to o

NNe
statement

2, AT Fgrard # Fe faeft e 3 srwa ux, Fudt aaa @ S F3dT §, T0% 912 ge oY Feldl gl &, 396 18 4 faht
2Tt 21

Reduction in the sale
SALES ;.\rr??e, an r:'xch.m_q(‘L

D | SCOU NT for an early payment

from the buyer

EXAMPLE

SELLER PREFERS TO GET THE CASH EARLY
EVENIFIT IS LESS THAN THE AMOUNT BILLED

Improve the company's cash fllow

SALES DISCOUNTS
TOTAL $60,000

3. =rarfe vt 9 3 forg st fra=or w67 fgpwr ¢ o srafer 3 forg aste o s e & aftormt f qomT aste & #5276 2
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g fEwor st FAT FT AT T4 6 o v g S Ao o #§ gew w7 a9ar 21 711 g S a9 & w9 R, 9o
STere ATERT AT AR oot o6 ForT et ol g o ey 9 e & Jehay 2

"FrRTE T T AUET" U S AT IO TERAT it qYg 7 Fedt 81 aredtaendr §, e 3% i TET Seaa g €9 F 99 g1 ahdr
B g A F QAT F AT I 0 H FAATET (A a2 F1 &1 g AT F d1 qT F €T H =7 AT ST 2

T 1: g e < i o s

205
310

1. 98 =TT 9TH &3 ST 0T % q79 UF AT § Giaad @arar g g a9t 7 v Aamdt @ 2w f qoar w7 67 sraegemar g &1
AT § - UF ST U AT a7 F qEardt goF &1 Fiafafe F3dt 8 T uF s S gfafafea #3dT § 98 4oF 9979 7 @l gl
IETETO % forw, Afe ST saems 7L v 9wend § 1,000 ST FT AT 3% ST 38l firad 1,200 A€ g, a7 9 ST+ q91ie (AT
"FAAT") F =T H 1,000 3T AT ARLTHF (AT "AAHE") T A F Q1T g5 7T T TUAT FL0| TG UK TLA IS0 qHEAT 31 29 afy #
2 X HEATEt 205 (FHT fhee go7 F w9 #) 3T 310 (FAW. a0AT o F ® §) F ITAET F40|

past

Presen’c

o IfT I A AR G, AT FIE FFE 7L 8 - FFm a0 7

GROWTH _ presen’c-past
RRTE = | past

GgrowtH _ 310-205
RATE = 205
RaTE = 051

2, T 3 % e F W] 3 Faet o7 foeger i A geat 1 et o & =t - (adwm) - (Freen) / (Free) sy 392 % =9
T U et e - gorHera IT I e 3 orw =9 ofer &7 faranfor #7

o THIY SATEYW H, gH AT TAHT Tod % =7 § 310 ¥ gAY (reet o7 F =9 § 205 ST gHIRT AT 20 qv 8
(310 - 205) / 205 = 105/205 = 0.511
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= 051

051 % 100%
517

3. AU FIHAT ITAL T AT F T H 2 Hi; ATQepter Fommme 3¢ wfterd & =7 # fordt STt €1 o1 9rmerd 39 &1 gfaad § a@ad &
forw, @ =& 100 & o ¢, TR wfaera e ("%") ST afterd &7 et % = afiad w1 21 &7 & o0 U S| § 0= 9T,

TTESTHE €T H THAT ST ATAT TLHT B

o zafory, gAY ST ¥ o, 29 0.51 T 100 & IO 4T, 6 ek wfderd w9 e S 0.51 x 100 = 51%!

o TUN IR H A4F g 5 gATT e 2% 51% 21 39X 9I=al #, AT 99 o7 g0 e 9o 7 51% =T g1 7t ga/T
FAATT T AT Tl ToF F FeT gral, TT ZATT FaFe 3T Ahres g

9T 2: i gu siaarer 92 sima A 2T &Y IoET FAT

YEAR | VALUE
2009 | 205
2010 210
2011 219
2012 235
2013 249
2014 2063
2015 271
2016 279
2017 298
2018 310

1. 3T TTET T U qTRT § AT 8 a8 ool Aaeq® 721 g, Al 7g ITARN g, F0h T8 ATk =27 10 <1e7 &t of e 997 %
gt T A0 F T F FodT A R ATAT AT g1 GHIE ST F oI, TTET0 Tl ATHATE T GATH T - 99 &7 FIeAH HT STAR Fe,
U e H T0F o 7T o9+ qoai 7 goiag 2 67 F¢ =R 10 6t 938 a0 Fwiew § draeht 97 F forg detea e o

n
present = past (1 +G§‘§¥E“ )

2, U T 3T TfiHr T ST Y ST S STeT § W SIS it TEdT Bl AT § TEdT 21 AR =1er § a6y % forw fafag e
BT =R, Tedeh § ok AT F T wHT gow 26T T /9T % gedt + oy Tt qgaget a8 § - a7 Ay e, aet, At
arfe o¥ T =TeT % foru w e FElt gH " # |, gHWT S1er aut 6 wed § =y AT Srar 81 79 e i adwe gt i uh
qU = # "itaferd w3 (@qwm) = (freer) * (1 + @ 32) n g n = 997 srafer i @e1m 2|
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o g ugfa gH g o adam & Ry 10 yede siqvrer & forw ue sima gig a2 30 o At &7 Ferwit o e £ s
o 37 7T T T gHTRT TR0 AUt T SUART F3AT 8, THHT Aqad g g# oftaa arfis s 2 fEent

present = past (l *‘Gmwm
GRowm _ (/ present >/ i
RATE = past

3. " =" ARuae T qenr wY G w a9 e F U qvE "Ee 3 T w F e fieioa F Aremw & 3 #i
THT 7 F orw, T et 7 e st | e Y, v #2717 n 9% & S, TR 1 Ter)

o T ATTHRT SIS FTH FAT &, AT ST o7 AR FHehrer 3% = (Fa|m / fege) 10 - 1)

present %
Gaﬁ‘{"? (past ) -
210
205) =
00422

4227

4. st e 57 % forw ger Y e e sl adm get  forw 9 <= Tel, |/ €Y n % o U gew (S e 2T H o 69 3w
FAATT Gt AT THT ST Y TEaT gRiT1) SSRIord F gor Rrgidi, S=rer &7 W, AT % AT g F4 |

o T IRV H, g7 310 F THIL TIHIT ke 2T 205 F gATY U Aiehs T ST 3T, FT &7 U & O AT hl qwgrafer|
= AT |, Sfiea arfie 9fg 32 Faa (310/205) 19 - 1 = 0422 M

e 0.0422 x 100 = 4.22%| SiEq, AT qoq | g2 A1 4.22 wiqerd &7 i g2l

TSI Tl gL T F o0 9fT 7 @er I aTell @Iof o (SEUHT F 91, g0 aoial a<iat 1 wator G g, s dafaat 1 agea 347
g, T qEHT o qr Tt TH T ST T g1 A STHIT AN R T TR SUTAT 6 AT H A ST § S Rt o1 6 qrehd & are
H wgeaql farawor Y= ¥ " § | "Hihe AT U UHT IUHI § Y Ag g6 & forw fF sEeht o F A ST 'l 8, T8 S
T FH AT qrRd w1 Faior 37 § 738 7 gFaT 81 59 3T & F oy By Srar g, a1 7 St S wiEaey S  mEEre 7 g
THTL TTA THhaT B
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T 1; HTehS QI Y AT HLAT

i

l

Bl Pericd 4o - ar | | anveral I
| arfiod To aramine . qus ar s 1‘.? [ anwmrel yasla,

1. 7 sraty [aifa % St ora stt= F3A7 =J18d 8, e Tl Fudt £ T S F2 7 8 O UF 99 F 99 A @401 7 % §, T
gt F2 & forg, sy v [ v smafar § fahy 6 St w2 F1e0) o0 uF JvawE, uE av, a1 w2 aut g offasw i iy
ST T T 2

1§

i

‘ Tatsl ravarwa { Ttal aslea = Firma asles

+
Spm-f‘., pruJud sales
'

<

Service type asles

2, FHUAT F FA TSET (FA AT oft FgT ST §) ¥ T0AT FL: G ATEAAER € F FATE AT FOAAT B AT v arfve G

Fravor ST AT =R == st § w5 A et okt v Rt onfuer g eie sud Ref faeont 3 = F e fBfore soare A
AT THT AT Tt 7 UF srzew | ot 21 a%ar 2l

o Ife s S| FoeT 7 ST #3712 3, a7 e wee F Ieural Siw qaredt dr a=dt g, v Fuer i qudt o st £ s
T ST HTAT STAR(T & 7 Tahat g1 Bt f&rerg w6 3 seare 2 Fareit it fash & "6t saerdt & foro 2@

lotal  Markdt  Seha

1 b b Ble conpony Selea'ly Saill Senpiey

|

3

3. FT AT Tasht &7 aar A9 7 St & e Tty (A1 Terea) 2 R @ ST T #7W E@re)
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o F AT Tkt T =T =ATIE FAt AT ATASIAF = F ITed AHETT (TATet 6 ATeAH & Het qeeft 81 U g%  for,
T T S At B i s st st et § et % v # e st wae S 2

o Ifodqs = &, o Foreft f3w wrw Seame A7 FaT AT # HaE A= datAat S S w S a9 21 afE ST F Fo Ftagi H
TashT ¥ T F 3 Torg Fafet i F ot - T T [T AT ASHETSA ST BE-SE WAL 6 1T {ET T BH IR X
CEIRL

Fif‘m.o earning ‘ 1.000.000
Industries earning £ 15,000,000

L

Market share of the Compam’ - 00‘3 7-\

4. T TN AT et Tosht & ey o=t it oo o 7 Farariorg &3 g0 s w1 aforms srosht st o faforg e § e % swew
g zafor, afy fft ot T Bt e seame & 3= % g $ 1 faferae stew 8 s 3= & a4t w6t 7 $ 15 o gog & @
T, T T FH 7 arere g et w9 % foro § 15 e ($ 1,000,000 / $ 15,000,000) & $ 1 Fferae w1 framsm w4

o T AN ATSTY REHRTEN T ek Wrerd T F9TAT SHT THE ¥ 3, STath o177 T qae gie T9a sier § Y aver 9gf 2 &
(3aTeEwr F forw § 40 fferaa / $ 115 ffera it Greshv)| AT T T6E FoFaT ST a1 =9 TR §, S| a9 T a9
& T st 77T Foriar g

ST 2: ATehe L AT ST I GHEAT

Year 201
(3.M BN
Market ahare 194 % ' b Tovea 282%

Frefit { 9.2 hillion § 1.9 billion Evrss

)

| Se_Profit per wnit

1.5 T TSI O 6T et alt T oo SouTat o Saret w1 ey a9t € ofw 3= v qoa vt 9% g wAt g1 S
3297 39 TAfore TTeet T ToREAT & ST HUT T AT AT ITH FIA H T a0
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J2 AN | RETEH, =18 a=1 T Al AT F T4 § AT STAT 8, THAT IF ATVIEAT F A7 Hael Tgl T@ar gl I + forw,
2011 ¥ Y HIed & I f7F T 19.4% o1, fruassey &t ffGFar 2.82% & wfas om sfuw 7 9.2 faferm siew F qars it g=er 4,
St THT safyr % T fruaesey 7 T 4.9 fAferaw s =iaw (5.3 ffermw smfEt staw) &1 qamer &= fFam = 9o gf+e
ot AT 1 TSt & AT A0, SruHeseq 7 Suw FT e § stfeew aravear fIErs) i 3w Ard, T A aTee REET, st
FTATT AT AT )

|
} To'?i' sales °f EMV Tofnl sales °f BMU J

V/a
¥fa @ Total aslea of GM

Or

|
\ SPGCif‘c Pl’nauc* Dble Tefal l-ury car anlea nf BMu
V/a
Ta‘hl |unr\' car aale. af G,M .

»

2. TS F ATTEEST H TRATOT FE: FARFT o T F ST q=T STers aroe REErT F &9 § ool HeAT ATl gl e
IITETO FT T | SUANT e % forw, frumesey stear & fF g7 F1% @dier 36+ a9ifad aIeat § & UF T8l g1 g UF AR w1
fAmfar 2 siv o afded & #7 F1 @har de w1 are § g1 dasred w1 A Bt s § aremer el S et e 12,7
e 131 %7 v grer fEar g1 2011 § Suaesey 7 247,907 FTE A=, ST STUH F Hiewe v 4 a1y afga et ot s FaFerr
T fomtar & srfer o

o Ty wY {39 FAfrT aror® @ it qg=T FY T AT ATHTT FA T TLET @A 2| Tg TIHT ST ThAT g, Tl i uw
ST hied T Tadr g, a7 &fre soomet efiw farett a6 DT g7 Fwar 21 5 T yedaw et £ G i = wea € ar
ATTRT TSI T STAT o6 STTATE TATT FEAT ATRTN ST, AT T T AT HaL F F:7 TG 2

i
Y" Market share yesr 2010

BMW 25 % leres & % Mercedes § 7 feura 3.5 % ]

Market ahare year 2011

] ’
BMW & 7? Loma 555 Mareedas § % Rewen 38 7 [

D

o ‘ Marke‘hnq and pricing afr‘nfeqres\

3. T 7 A7 AT ey # aaera i qg=1 w3 AT fRft v Fuet F are-a7-arer F YedH i AT Y GG 81 Jhfeud w9 7,
o |} St £ AT v gfaeeff e % ST w7 g 2
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FIoTe fRFErT ® afvedy #1 gaad gt %ar g & et £ iy g9 g (@R e § fFEr g @ g), St (3fw e
RwtrardY feft 2), =1 warelt &1 & ARy 72 T M Sareew F foru, fruaesey i wter £ fouht i "er siw s ame 7§ e
2010 ¥ 9% T =g FTqT g T St arehfer siiw geor ateor i vt s, afiEs o v s afaafet £ gamr & sfes
T off)

ST 3: ATehe QT it Tt i< HHATent St awaAaw

Market Share s

¢ as an indicstor of value ‘

1. 7w T FoefY s 3 g # arre it fReEay T Yefda % gadt 8: AThe 9% UF USH 2 dal 8§ ST oIl 98 96 % aaT1dl
STT SATThT TAT g1 AR THF oy, 78 TS ST &7 Uah STHI g1 AT GoF =l ok & &9 § THhT qred e AT =10
THEAT AT
o HTHe AT I AT ATEF THIT HIAIT T AT LA % (7T ITANT 7 F o7 T =21 ITHIT § ST U A § T g6 6
e wfoeTat w2 81 greAit ag faeger srwtmar 7 siariar g1 &, F0 a8 =7 19 #7 T2fhq wwar g & G o
& % IcaTe T g2 o sfaerat | arge € (ar wfaer? # | frwa 8))

o Tolorad, AT AT REHEET UF wH % A £ F9raEr F1 €96a 3 gdy g1 At B ww F A w2 G F o

T T 9@ &7 2 BT 2, 97 S8 €92 w9 F 947 9 747 g % {6 w9 F ajgg see & At v e w4
e ST Ao B e @ areit At g 2 Sefe g Al

il
‘ Limetahs Limdation of market shares of market share a

lchpnn" ;’
ﬁ e
fig ’

compeny &

?f‘afif

company B

Market ahare

_— )

l.esa -r\A-cifor nff-fufe‘a awccess

2. HThe 9T Sfee £ et wr aws: At G Fuv Ioorg BT 79 8, 7rhe 99w e HHT STIr § S ArTht U wH AT
T TN faerferd #3 & 7ag &2 ThdT 31 Ga o {031 g, THaT qaod 91T 31
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o FeA e - AT fewa T Matia #3 & o S e S arer uaAT #1een- Gft St S aresear F 9 ¥ agd
FH SATAFT TG FEAT| AT T HAAT AT FT TF FST w81 Tt §, AT g 7 qoar § FTH F7 AT (7976 AT
G) FAT &, AT AT GEEY a1 AT i & TRerdr F7 FT6 FH Hged Ul dehad a9 STl gl

o ATTH FTET GoATohe il ST TET T T AT § aTol1% ZEay a9 & a1 § A2k @ § TahdT 81 Feg IT9Tel § F9iaat %
THT T B THF FT ATATE T4 W21 &, 3T FT q6T 6 I THH T TRAAT qgl gall gl TFh HEl g5 UHITerahe & af<h
Ao FATAT T qTSA 3 (o7 SRS AT 2T Tt 3, 3% THIOMT areie BZEram< Y U T88T Fael 39 T2 Rl Tai97q Hi|
T, BT 1 ooft off THRATIE S e forT U SRTg ST qehed T § S Arwsaar oy off g9 2

company )

w3
¢
L]
-t
3
o
B
B

3. TE A H T o arone REaaT<r v arosht fRerer TorIT 7 4 SRt AT AT T T R O Ao § R @ A7 9
T T T AT AT TATET FAT AR 6 T 37 F7 37T g

o o FfAAl 7 At 7 aroe Beard # 3fa 75t w8, 7 gor § g 78 & a2

o FEdl AT REHRTY & AT FHT 9% 7S T AT9F g| 59 O o G it § T80 37T ATHRE Tal 21 @ (7 o fomeft efer
FHAT % TAT AT ®7 F ST O geaqrarsti 6 ST+ ek o Feiid 7 a6d 3), FIE1 07 GoF 9 6 o7 g

o IR ¥ Fvrae F ary w99 F¥ Tohd g1 T UHATT UHT F1e g1 g o =7 Fetfia s & o s f st =R,
TR FHOAT T THE T=AT AR, T I 979 qATE | FRrae § 37 e 797 ITT AT JaT 319 751 98 75l gl

TF qoF AT 69 419

o AT FATT Rt ff e 1 v srfaar fZear g1 o ST s FHarat wF et &9 ST AET w5 for frwat w7 uw
T fe g ATRu| g 3 e stot amra, et i afaarfiEt #i e § v gu fred [Faifia w5 F 9ge oAt greas
T 3| AT bt SiiY ATeah ST FET & o @9 3 ATy ST HIAal w qHrAe w4



e = s

a1 1; Fiwd Aatia s

1. st AT et 3 s T STHT AT qaret i AnTd sneel w7 F g ahEt, dewes T 99T anral # Fa7 wT 6
foro e S =TT ST 39 = 3T FaT F ScaTed § FE g e @ % T A [Reifia € (S ), st g aiedadhe
2 (31 TATHT AT e AT | IATET ARTT T &A1 | T@AT TTH g1 Tl 8

o (FrT oft srfrer =1 a9 =fza))

Aravge AnTd (T, STfaTsi))

ST (ITELOT F oI, AT 07 T 1T &+7)|

YSTRTA ST (STh0T FAehl SATTehT S 9ahelT 2, |1 21 Ta@Td e -1 % forw oot 82 #:i77  rw om))

TTh ITUTE T ICATEA e 3 (orT argeza fhaT o amefT i e

2, T AL ToT SIEeTT T ST Fy: ST AT/ FAT F o7 qoor 7 U Grareg f@3=1 ST F7 96 8, ST AT GIH71 / Farsi %
foro et sfaafet & geat & sraw o [T gar gl
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e Raor e § T6 7T g ST Tgt aF {6 et oF § T 00 == 7 U2 996 8, AT Ao THT TF AG S SAAhT T2
FAT & 9 g GeAaT g1 o fafers qdiat & Firadi 77 ove 7 996 &

o HEFHE TN AT FATH & forw wfreaefT a7 =1t e € g @ F forw stqerrsa foeft aawrsel f = w31 e @ o
TTesh AT &7 & IATET AT HATSA T GHEA &, q1 F Tgol AqATST T FT TRl 3l

o F ATTH UTEF UF el AT HAT @A &, a7 399 T o #47 3¢ @ 3% amgsh feouft 1€, S8er qaero, siqersa aaer
AT T ITART e Fq I 3

o IHATH ®Y F FHiA HLH AT [HHT T VAT T F 00 T THRET FT START 7 AT TIAeqteat 7 Fraai it = 4

o UF TAT-TLT ATSIY STAHTT FUAT T FATH I GeATag F2| ZTATH Tg TG 21 THaT &, ATSE AT o=y Frwat #r
et we § Aeg w3 F T A ol STy T3 w7 a9 )

3. TT TSI AT S T Tgel 3 ar eroey frad [aifia w¢, 0 g9 F aw § 99 e st sraam )1 g vs i
FIE REET Y& 3 F ®F F AU =aar it Rafy a9t Az 4w srrr w2 afaewft € 97 e £ Rafy fow = 9
AEea ol g1 FIHAT T FHAT FEF T Tgel ATTHT Fg TATAT %G1 H I hl T B

o o v vy Y aroTe Rufa =g €2 AT o e awqet / FATel F VT F F T H AT ST AT @ AT FAT AT 4 AT
FoTe & T ST STHIHT o o q9 1 2MT =8 872

o 3T =aAT # e avg it wfaewat grfr? sfafar v &8 d9ra e smar g2
o ST ATSrT UTSF AT g (ST, aa+, Rersree ar, adia & sraaf, «fa)?

o T UTEH IUTATIT ST HIHT o A1 Halel T ¥ THAN? Ieg Hel TAT AW {3 T U qofe-qE @Fed &, AT UF qosT4l 2,
IgTEYr & form)
o T 3T H & SiA¥ TMT ATRU? AT ST FATeq it AT, ITHTEA AT, F, AT F AT 92 290 F & e o sremr-

AT A T THAT 31 SITEIN F oI, IeTee TATGHT F forT mra ST & 9 g7 Tfdl 2, F911h agi 987 AT § e 7
T TR STTAT € 3T AT e 9 ST ahdAT g
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4. SRR & a9 72 =Aa9rT AT fal w1 SRt B AT § w6 F F o qE 8, 78 e 5 a9 At areent wr oo
ITATET AT FATA T GLEA * o0 AT FO | gretifer, T8 TISET &7 STfHE FO &, SFEEY F Tl g a9 T8, TgF A9
IEATET / FATSAT T T ¥ G o e 3 [UrET § 7 3@ T & | T, AT AT AR T FaT FOT § Te00 Tal gf dohd & AT
A SAETT T FT] T 3T TEA oh (o1 AT T 7L T ol &SI o, sheqer i & 1T S =1 Ieuted 2 2 8

o AT {IEF ST @ $ 4000 2

e $ 40 ToIF SIET 9¥ 100 STET S =7 AT $ 25 T ST 9 160 SIS healel ATTh TATE T FHaT FedT|
o 45 & Frwd a¥ 100 ST T T=7 & AThr $ 500 ($ 45 x 100 = $ 4500) =T AT ERMTI $ 30 T Fwa 9% 160 e T
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SMILE
WHEN YOU
GREET YOUR
CUSTOMERS

You want your
customers to feel
welcome, and that

starts with your
body language.

1. o9 et T ATETE FS THT TEATU: AT AT @ (% AT ATgeh TR ST A2 ol Head ¥ 3 Tg AT ISl dveast F 945
2IAT 21 FTe &S BT ST, AEETeA, ST 36 016 JTh <@l AT Th T8 99 T a1 ATy "qf geft g & = 7=t g1

O

[

DRESS
PROFESSIONALLY

You need to look like
you care about your job.
A conservative,
professional outfit will
convey that message.

2. 9= T H T 2 A w7 fowd €, T8 A AfSrara 7 U Ageaqot AT g1 smaeht T e =Ry G sy st v ¥ e
FL G| UF SIEATET, TG TITH ST T2l T =7h FM| S g g Tt =g 37 Fire arer @ § w19 781 Fd 8, S dv727 Fgar
T, SO FASH A 9 ST ATEHT T T FT T @ AT Ive AT HGGH FLT T
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ACKNOWLEDGE
THE CUSTOMER
QUICKLY

80% of customers
say they want to be
noticed and nearly
all welcome a
friendly greeting,

3. TTEF T STeal T THHT FY: 80% TTEHT T FgdT g o F T AT ATEd 8 T AT aft U srgehet T T TR 2 & Thr
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o i Foreft st I Y FaT Fwa €, A7 399 T 5 AT 9 UET w5 8, A% ST AT A F Uge AU ANHA T ERTEATE I
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o U YTEHI F AT T ATTHT T TATH oI ST T T =T FT STAN F¥, AT(H AT Ire G TLTS &7 A TSI FE T

o 30 Fee % ofia¥ o ATl UTEh! AT ATHATET FTA T TATH F7 |

REMEMBER
CUSTOMERS'
PREFERENCES

Knowing what
someone orders at
a coffee shop or
restaurant makes
them feel like
a regular,

4. TEET Y T FT ATE T AT T TEHE ¥ ATIEHE T J78 TEAT ATTETIF 21aT gl IRy of T a7 Yot # et a7 #47 sifsT Fe1 8,
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SHOW
CUSTOMERS
TO PRODUCTS

They will appreciate
it if you walk them
to the product and

show them precisely

where it is.

5. ITATET T ATgeht 1 f3@Td: 37 e ag 7 JqTu. 36 v 47 38T g1 T 31T 372 IeITe % of ST ¢ 3% 32 5% o foera 8 f ag
Tl § AT F TEHRT AT F4|

ASK
QUESTIONS

The more specific
details you can get
on what a customer

is looking for,
the better you can
satisfy his needs.

6. w1 TF : UF UTeH F oy v srferew Efery fewer sy e wedr €, AT SEeht SEIdt f1 IR F g g1 AT AT TR qrer i
T T 2 ST T IS 6T TATe T TZ 8, AT AT IS T @ {9 FI7 qg TIAT a5 FHH H3, HIFTATAAT T 21 7 @I 0l HI1097 F7

TZT 81 FAT a8 THATSE * A8 AT q& Her™ % o T AT A1gar 82 A7 FIE ITeh FIUSH 6 T I¥ aqied hiT qarer § &, a1 o0 =9
I T T & o6 SHITATE AT FALS FT TR AT g1 T TS & Taq7 9T ¢ 6 3T qTeahi i @ T e 2

GIVE SPACE

AFTER THE

GREETING
IF NECESSARY

Don’t try to read your
customers before
greeting them,
You never want to
assume someone
wants to be left alone.

7. At Araea g1 ar M F a1e v & oq argsht 7 AT & wger gz 1 Fiforer 7 #4)
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GET THE
EXIT RIGHT

The effect of a great
greeting can easily
be lost with a
bad goodbye.
Don’t just thank
them for coming in.

8. sf=ra AT 7 ST Y U g ATHATIT FT TATH UF G AATART F ATT AT F GTERAT g 36 AN F o7 a9 378 geTaTs
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AR 2: ST & FAT FEAT R

DON'T SAY
“CAN | HELP
YOou?”

The key is to
promote a natural
conversation that

makes the customer
feel welcome
and relaxed,

1. UET 97 Rl 6 AT F SR 7ew Far §77: A8 UF AT ATHATEA g S FIT gl FAT g1 AT 9, A TaEl, a9
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TELL
CUSTOMERS
YOUR NAME
MORE THAN

ONCE

Try to use your name
more than once
to be sure they

remember It.

2. AT T ATAT ATH TH F TEF F1E TdqT0: T AT g o6 TTEh ATTHT ATH ST Toh, RTE Ieg (el HIoT T &0 gl Ivg TR A7
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SHOW YOU
RECOGNIZE
YOUR
CUSTOMERS

People enjoy
recognition,
It will make them
want to return.
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| -GENERAL STORE: |

If you don’t recognize b=

the customer, ask her S

iIf she has visited the BIEEe
store before.
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DISCUSS THE
WEATHER

Weather is the old
stand-by of small
talk for a reason.

It’s inoffensive and

something that
everyone can
talk about.
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USE A
CONVERSATION
PIECE

if there is anything
interesting or unusual
in your store
- a piece of art,
a new display,
a pet - mention it.
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