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Mark

Quick Response

i Mak
|1 would like to inform you that your inquiry is in process but it will be delayed a littie]

2. 778 gl offehe THTHET || ATEHT F SHA FT T ad THT, THHETE Tg A ITd Fe| HI9T IS T Tgel, ATTRTS T HIS FHT T
| AT AT F T, "FAT T TATT H2H ST FAT 30 H TTEF §2" AT TTeF HT 9 HEE & & [0 9g ATA L 9 o Sl g AT 2
TeRT HAAd U T TTEH ST F{SE FTS AT % o= Hq< g1 Tl gl
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Quick Response =2 X
Mark
Quick Response

Hi Mark,

If you have questions, please don't hesitate to contact us for direct chat

3. AT UTeh TETIAT TSI Fi| SHT FHTT T Th TATHTT & 9 AT | AR, ATT ATgsh Tradr oot off maeds g1 e sy
FEATAT T ATARAT TRt T AT T2 TRl 3, AT T F I ARM H7 ST Te¥eie 9T AU g1 ATl F ST FLA 6 [oI7 U ATeq = A<k
TS YTEHT T TSI F%eh O Faet w7 Hg F arge [Aawre a1 agmeEr 39 F ™ aea S 99e UF e T g1 S s
TTE AT Texde TEHT % od T TgH T4T &, 37T a9 Haa T T&IT &, qT AT 2T Wil Ja¥ ag I § o 337 qeter g1

Quick Response A
Mark

Quick Response

Hi Mark,

| would like to inform you that your inquiry is in process but it will be delayed a little|
Iif you have questions, please don't hesitate to contact us for direct chat.

[You have asked about the new offers. Here is the link:

ovw DeseSsanly com

Thanks,
Xz

I (T —
4. gi=fara w¢ fF sroer agrar afaf@ e & o a9t 592 ) afs srae = AT araE STe 7 9d9T A8t g, 7 B agrar f saedt
TS AT HAAT AT Fgrar Ffafater 79 =i #=frqet g =rfRv, =i sros Seare % Gl o 9ge % a1 79 #34 % e e g

ATTRTN 3T IS | AT AT AZEHH FLA ATl AT I JTq HIAT Fha T STl T gl T AZqT g ST A STl AT o6 AT AT
eqTaia U faaT st aeeT # g w3 % forw 9=ty s g

T QAT GATHAT 6 STATS hdl &

qTe JaT Statafer it srafis Sraerd args F Tarat w1 STara A7 T THEATs B g FAT g1 AT IATEl, ATghl il THersi F g
T ST ST T FAAAT F FATAT o6 STATH < o qTC H ATTRT FHOAT ¥ AT F a7 F Foa Foham S Agea ol g1 TTEF a7 & qarei 5
ST 3 T ¥ AT # T2t T ged R #
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o ITEH % T T SHb ATHT AT I a1 | FT H Faq10 3T gAtera 7 5 o qwer w2 2 % 747 77 9 787 2§ a7 #47 &
FAT 1 AZ THATE TTZF AT STTHT STTAFTET AT H HEG FAT g ST SATTRN AT HT FATAT F § TG FadT g

4. TEF T HATA I

5. STTOT &1 FRTLH 7|

o UTEF FI TH FATA % TT qATT F T+ 1% Ty (6AT TG ST AT FHT 7L M| T THTLHT ATHT STATII § ST ATEH F7 A8
AT FLAT Tl & ToF T Farer &7 STame 3 i IEhT Hag FE 6 91 § U2aTg Tei H3d gl
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& 5 T ST a7 9T SEqE g

8. e a9 I
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Fret et o A fevaft #i1 st e famT Imee 3 qare v et & STare i g wrverer w7
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I ATATATAL o6 FATT, U STF0E AT AT SHA ITAL TF AT T TIAST AT THATT TEHAT THAT &, T T 2reqra, r4ft off T2 392

St % forT U ATee FT AT FE THAT 2| ZTATTF, T Ageaqt a1q 72 € 6 v sy e Far S #v e 39 fRu s guges arar
Y T F AT TTEF il FAHEAT T THILTT AT AT HAT A0

39T 1. S/ I [Astepa HLAT

Respond promptly
— within 24 hours ideal
— within 3 days maximum

Prioritize:
— Urgent emails

— Major customers
— Well-known social media figures

1. ofTeraT & 3T I T AT FL| AT ATSH AT A AR A, T S T9wg AT ST 81 360 Y1, ot 947 araeash
ST ITH 2 21 ATEh o SH T STATT 3 T g2 T TIATH FAT AR

o HAH T WATHAT HHA 24 He ¥ d19 347 & == 1 399 T q9T %, YTesh TH Tare H 6 F47 aent S5 are
AT AT I ATTHT 9 I¥ATE 7L 2

o ITST o THTS H, ATEH! & IF TATAT h qehTel AT ITH A 6 (o0 STqHicra AT ST §, 37 T UF A 3T Teh
FRrsamer =7 fRTor 5% FeaT & ST Ta |, U TaeTe i a1 a9 S gl

Choose a Subject Line

Short and informative
— Phone may only display 25 characters
— Professional and calm (no adspeak)

Examples:

— Reminder to complete your order
— Privacy policy update
— Re: Feedback on Our Website

2. oo dfxr it srqapfora 31 o are Aot § #itF 7 s Reiha v 8 o v S8 1 uee & forw @rer @ & a7 9960w
fo foroer ofxF arer & Refie 21 s 71 |1 e o ae F e 2 Y qa afte g9radr 2, S a8 I § age S8 giar g
Fag fman gl

o oy dfvr &1 wferd siw fAfere v i g@end # qa9 Ayt =8 | 1% W@ T srfarter S0 e Y Faer 60 it it
AHTT IAT &, Tafh U HIATSe BT Hael 25 F 30 77 [G@Tar g1 SH T TehTel &A1 RO e o o7 qas wgeaur e
T Tl

o TufY Fftee e FT ITTRT T F A7 FrewEiaEte et i avg aerteaw G e w1 Swn #3 & qraen @) 9w
AT A7 ITETE F T H WA SATGT & 77 AT TaT SHA % oI ST el 2
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Personalize the Email

Refer to the customer by name
Polite forms of address:

— Dear (Ms. / Mr.) (Full Name),

— Dear (Full Name), (if you cannot identify sex from the name)

3. TTEH & ATH FT TN Fh SHA Tl ASNFT F2| TTgeh ARG SHA T TIEAT Fd & [T I ATH F Ivg darferd T Srar gl
g AT AT g 3 7 [k v wear T8 8 oY 36k a9y, 78 269 e 2 T T svwes @i Gy g s sre|r i wwrgar
FT B

o UF R SHA UF AFTTATI, ATHTT SHA T TAAT § AT % T U H9IGd Ferel THTUIT

o TUF FTATIA FT FAT Y ST ATTH ATegew T ot Fr Forfar g1 Iareew * forw, v s & "=t w7 s =nfgm =f
ST, T a9 T " T ST gt o w7 sfiw et F T

Introduce Yourself

Brief introduction:

— First name (sounds friendlier)

— Job title

— Contact method
Example:

| am your customer service contact for AZA

Appliances. You can reach me anytime by responding to
this email and asking for Greg.

4. AT I=T F| ATEF AT HT STAN FIA | THE, ATHR SHA AT [Ao0hd Fe F o0 a1 F7 f TR FA7 F7180)
ATTRRTY, TH TF STATATT 37T ATEF % S F AT o IoTT &1 AN 6 S 1= A= & =9 5 G712 671 SIem =78

o U ATH F AATAT, AT ST i T STAHRTET TR FL qAT0F 7 AT F F=1e F o g qreraer wanfua w4

AT 2. SH FT TGS A7

Craft a Specific Response

Both situations call
Go beyond copy-paste Forn o i

— Expand on “l apologize” related to specific
i customer
— Be more creative than “Thank you”

Getting more out of it:

— Gain trust by admitting flaws
— Gain info by asking follow-up questions

1. 39 3 "esl 9= = 1 a9t are SHer i aereAr i AW AR 5 =6 a8 =y § A7 G AR Tg ATTh SIS H agal a|qT
ST ST AT ALY F T TG G T HT ATEL g1 TG SHA MTF IcIT o6 AT FAT FIH FAqT g T FAT gl TEhT G F4
orm off weh e = 2
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o AR AT H FE ATR 2, A1 Aferw FAfore S & AT "I e F e & 9% S0 Ataew Hfore g gertar § e areqa §
I SH HT TEd & Y THEAT F THAT 2

o g oY TH ST AHEATSH UL AT HiGq FIAT T, ATTHRT AT F FHIHTC FLAT AR 3 ArThT =1 T 0T F7 g FA o
THET BT TET 8| THEAT T G U =7 o= 7t & Fi0h o f@earer s it Frforer % w2 &) 28k STrar, Ter=i i
TR FA GU, T ATE T FATUIN T ST FHOAT HHEAT T §A FIA % (77 FIT HZAT T T2l 2

o TEEATHAT § MEIE A GATE FIA & FoN FATS [T AT FE| AT IeATET T AT 9V FLA F oI U FOAT F w7 H qAZ TH
LT TAAT | IATEIO F [T, "gH I IS T 8 AT Fohdl 22" ATThT T a1 T TIA AT 207 8 T et O=ft =it 7 4
21 3T ST ST HATHET T F ATATead &1 qeh oY 7T Tl ATEHT 1 a9 T qoh S G 9T w7 Aq6T 7 P 5

o UF YA "gFATE" F ¥ ATH YT fImril ag e e 8 foraw % v sifafes awm e 8, 9w swew 3wy (@
=farer) ¥ fore et & weea fFg st 3 fore greree 3ar 2

Write Clear Instructions

Easy to follow:
— Bullet point format
- No industry jargon

Respectful:

- Don't talk down to the customer
- Invite further questions

2, 3 AT FT At HEer wara w1 7g giRAtia w5 F o G wrew Gl sitea saarg fi wsit-weft wtew arar w1 smart & e
AT AT T THAT &, U ATl AT (LT T ST F2 F T ST ATTh ST o ThelT 71 T T9= F 0|

o TafSrr ==l A7 F7AT T T T F 7 w7 % o deareit AT Fore FHAgeH w1 ST Fh SAfeer gHearst a7 s yiat
] TLA aT0)

o SUTAES TEHATEH HT TAN F¢ (5 FT G0 THATY)| TH (3T I & T ST AFHATHT IT STHTI €T  FH3 &, T2
FFFRAT FT FT T F2 S T o ai=-adfiy g artr sma gt &7 o & srae e S a9 a6 4o 78 ¢ fF o
TFEATASTAE o T3 3iT 3T TTEhi T TFGT T 948 ATGIE T L

Use Canned Responses

Use sparingly:
— Copy-paste only for most common topics
- Do not send if customer has contacted you before

Personalize them:

— Take 30 seconds to change dates and locations
— Write a personalized intro

3. Y T AT ATl T & FTHTT ST AT START | AT SHA T FThehd TEAT AT T 3T Y g T AT T 5 I 6 &
# Toer 7 fore
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THH FIE 9O qel, TH YT a7 TA1E 6 T H, A7 4T Areme aF G qr9eq w1 F Q0o Aoy F=id 39 G w9 & o s
TR TIATRAT SMT 94 81 THRAT 8, AThel ST THHT STANT el 37T F FE, TH I7T A HEALTT T2

o e yiATRaTell 1 ST AT TR B, SAfET gHem Svg Aofgd A § a9 AT § a10 ATehi Fl Ag neggE A el R A
ford; "aRrfY-ie-Tee" fom T )

o U I F e TIATHAT AT T 709 SH & faeqa fRzen e § v &1 wamg 2, otk 7, i o et &7 a5
STet g AT & Feg sfer T % forw 3ugeh g

Shorten Lengthy Emails

Online FAQ
— Write a personalized intro
— Link to relevant Q & A in the FAQ
Online Instructions
— Write short version of instructions
— Link to more detailed step-by-step instructions

Good for tech support, where
customers have a wide range of skill

4. STATFAT =TI B9 9% S SHer H foish &7 STnr 4| et o7 oft i SHer 3 WTeaw | STIwT THET BT g WioTT il AT e
g T2 AT 81 T2 TS 37T FEIL g1 SO, ATS SRy =TT FE9r I STare 247 ¢ 47 o<t afafra Sher # o v = o=
T, qT(h ATgF SToal F a8 ISl qeh ST o GIST 7 gl

o iy aroer fAent § e FMEae ==or 77 wferk €, 97 578 SR 7 St & o v o wae 9w =

o TTEHN HT HHT A0 AT AT T T 1 o1 | feroh 92 Feren 7t it arfersh dvimam 2

o THUFY H HEMF AGI F T UF AT FT AT FAF 0T F2 0¥ FF=w w3 =0 a9, O 20 Ay F ofFw & w2 a6 &,
fSraer =g aTERl T 24 =T I BT TRAT 2

Keep the Customer Informed

Specifics on support:
— When should customer expect a response?
— Can you promise a resolution, or just an update?

Give customer your direct contact info
— Speeds communication, gains trust
Anticipate needs
— Answer common related questions

5. S UTE F for sTfafeh eradr S anfie F¢) 78 Ageayyl g F Irgd A7 S F Tq70 T I8 qHT & G H GAT SAv
IR, AT FF F FH AT AT ATNRU| TG ATTH AT ATSF F 1 (4T T T UF AT T4 2
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o ITEH T T T oft erfafi Srewat =t et #r =)

o HYH SATAHTET TSI ¢ qTTF ATgeh HIL SATTF qTH ATTH 3 G| Tg FH ARN Bl AT FAT @ ST @fd Tt F2ar gl
39T 3. A W F forg AT AT
Edit for Tone

Professional...

— No slang or emojis (unless customer is very casual and friendly)
— Never get emotional

... But not formal

— Use names, not “sir” or “madam”
— Show empathy
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Conclude the Email
Brief thanks for the communication

Formal close
— “Sincerely” or “Best Regards” most common

Your Full Name

2, FAFgaT & S SHA FT THTIT FL| AT IUTE AT AT FT ST F3A F 7T " gare” F T THIE FAT gHT U =7 (341

o T FRIT ZEATAT TETT < AT "SHIFRTL &," a7 "Ha9g A7a<" o 1 SHA THTH F|



THRATRT HETIAT AT YT HaT0: HITAL EE 59 //.

Check spelling and grammar
— Run through spelicheck
— Quick readthrough for typos

Check for clarity

— Break up long paragraphs
— Turn complex instructions into bullet points
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AT @I, 37T 3O 3177 UTegant it @I ST &1 996 Ja-t g2 =l 7T 2|

o fY FE ATSH T § 8 AT I o TWTT | &, T THT FaT8 FLA 6T AN T F; g€ Rl T GAT 37T Fedmor 3 o7 o qeT F Fie F4

10. ATAT ALHT T T | ATGF T L FA % {10 AT TG T g1 AIh0 e g7 % g T9q 1 ATy ATeF 6 qro g Fir
AT FEAT AT AT Rt T =0 % forw ATy wivey =R S sy 98 oA 5 a7 uw a2t ara g1 uE qiw arew A 6qE
F o oI e g e 3 o et ot e |
o T T SUTAITAY F AT #F W, "UTgE gHAT GEy gl 8| SHAT WAAd A el g %, ITeAQT w7, ArgF A AT
3t T w2 g1 T AT AqE A F O uE wwrrens BuT % 9re ara=ia B G, S STIR TR FHaEr & & 9
STHTAT F2 % oI T2t 8, THHRT Aqera SH AT F HLE07 ] Ga17 T T g

11, HATET STl F &7 § FiFer ATgat 1 36| 479 T 5 T Gor ATg H7 G99 Jga? AT 8| TF GO g UF qog] AqA
B & T H 957 AT HAAT §, AT U AL AR AT (AT T T 7T AR+ FAFTAT FT| TEHHT TAAT g ATThT 0T 5 o
FH TET ¥ FH AT ST AT AT ATZHT T 97T FIA FT AT FET &, AT AT ST FT ATAST F =TT FT =9 F A6
=T H G ST AT 9T °1 TR 2
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12. frFwraat 1 =heTd &9 F 9 | A% @ 5 S pw fF 37 I § ITHT Al A6 AL ¢ [ AT UF ARE K T F KA 21 ATGHT A
forspraat w1 AT ST F = § TE o ST AR, A € ATEF AU UF A< % T § SATHT FLAT Tl T4 A AT F AT
H TE AT AHTE Tl FoheATe T | STt 72 T T 7 THAT & Forg qarar & & oo 9= € o7 F 7 €, =9 weras = fowrey /3

o TR UTEH UTEH HAT § HTH FA T UF warATaa Bwar 81 =7 Rufaai v sraeht 768 1 Farfaa fowar aw=

fafer 2. fafers yov= & qitwar argst & Mdesr

1. 910 ITeF & 9| 9 Tew FAw = F q0FA g7 ahd g1 B N AL TH TgAT F (7 ATH IAhT AT F AT T
FeAT TR ITA=IT % I TRIHE T2, TTeh Hi ATaAT0 F7 TR F¢, e 5 a7 weg w7 % o §9w €, & g
FErewfere e % forT wTgeh 3 AT T

o UTEH F FATG, “HH AT g FF o aven €, ST & et Haw HAT FATE FAT AT G THAT THA 2 196 FAT gar?” FwT vHr
T, "ATTR T T FI BT TS FTEOT AR 21"
o FTAHI % I 9T 3T AEAE T ¥ TET HIE qTaT 7 Y S AT T2 F Tl | TTgh 7 FaqT10, "§ 7g d9a F & forg

AT SToaT 81 7o 20 gl HX hT T HIT909T T, g ATaT e o g T Freft f3fere wwmr srafer # o B o1 |epam 21
S5 AT U =g [ ATaT ST A Reftady & a2q 2
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o ST F ATTHT ATS THAT T 21 qT TTgH FT JAT(Ed F2A & T, THH AT ATAF ITTord &1 Tt gl FF 7 F, "gf, AfFa" 5
TS AT 919 FL 2T 2Tl

o THATATEH % 9T STad! =7 F Tg AT 2 5 a8 ahon & @qz 21

2, UF T UTEH FT HqL FL| AT T IHh 1 o [T 77 ZITE F AT THREHS AT 21 % 91 AT UF THE ATgF HT FTHAT
T TR ¢l IIELW & oI, oy Twa<i § U o7 21 96 3, 3% A7 T T ¥ T2 97 § UF gk g gl UFH qELeIge & a1
TTEF T FTE &, I ATAT ATH TATY, ST AT TLTIAT TZTF ¥ | AT ST ATEH 39 q1 A 727 &, Afra w7 & ora 39 g dar
T TZET Tl TATT & ST A T A¥ 1 SAIF-U2T T T, AR qeATod F:2, i uar i o S arg 1 9q2 F:am

o UTEH H T, "FAT AT FaqT Hhd & 16 74T gar?”
o UTEH GINT THEAT & AL § I % a1, T % IETE H, A Fgel 1 T F % “§ a9 21 g [ o7 747 g T2 &1 weht

Feurfa & 1 ff 3T qvg wegm Fm gAa arAr B e T & S8 g7 30 JHEAT A7 g T G g1 AT TH A1
F T =T 82"

3. UF TR UTeF T 7GR FATI FF ATEH! & 919 I8 @IEA 1 [Aoir o H qfower a0 grar 81 T ITes IFT agd a9 of Fehd
2 SfiT ST 3T TTERT AT 7Gg 0 F TF T gl 9 &, g 7 T, A, Aeheq wam= #:3 fe fofr o ff wferar #r FEfom w1 &1

JATH FL|

o THZT A T I FY AT STTH T SATET STTAFRTLT BT ATCH AT AT 1 017 4 H A7 7 961
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o T THT H ATIHT 3T / A7 FafAwE Aifaat €1 At urgw I srenT-sren srzew F A= Aot o w@v AT, 91 oY FF g 8, "afw
AT 9T & o U araen forT e AET AT @, 1 TR T STged aTad e o forw 30 I 8 7 e A @hEr A &
fore SrefEa 7 @ar gl

4. TF TGETT YT F AT FTH FAT| F3 TTEH ATd Agearhielt e Fae g7 99 g ATTH TTeF H d0 FIT grat gu o famw
ST TETAF I % forT Sqferd FEAT | TG 94, TTeah FT GV Y, T@T i Aoaer 78 sfi ree &7 71 3 sraent 32 qaraita
¥ 3 forw =T e i aAf 2

o ITEH FINT AT SATATH IS AT ATH AT FT HTT o St Rorfay F forg dame &)

o UTEF & AT THIT AGT T T IATT T, AT9THAT T2+ T¢ ATEN 7, ¥ ATgF 7 78 faerd foF 37t s s forw
AEca ol €| Fge T FIfrer Y, “FIEe Ua, g AT UF UTeF & &9 § Aged <o @ 3% Tg Iq7 A % {0 sraes a7 &1
FEAT ATEA 31 FAT AT T 1S TATT 32"

o 7y grEd uF I g AT 8, AT g T "wg v afzAr qena g e vaw, $ g3 et g 5 g9 5w A vE wee | g
21" 7f% qATT Ty TAT & ST o7 F H 909 921 ¢, q7 ATeF F A7 SHEE Bl Tg Fgd H T4 F3, “Teey vad % 39
TATT % U eegars, At & UaT guret St Y i F FT0r T8 T ahdr FT g7 THE o ¥ e Y waha
2

o I TS ST AAIT FT =T FTT G F AT TH THL F ATl F T1T AT FF Tl @ ST SADT THEITHAT HT THTLTT
T TR 2

5.TF ST AT AET TTZF F G1F SAGEIE FE| TH THL o YTgh AT HT START F T &, AT H Feldl FT T &, JT ST T
Tl sfie &t g & T2 S A7 STIAT LT SR T Tohd 21 T A0l ¢ 3 T Y9ra 2 ofiw et off whre ey it srforer 7 ¥
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o IfT AL UTEF ATHT TS F &Y T 7T ArgF T AET FA g ATLT TAAT €, AT HELIU ST F, S &7 H TH IeH & 97
THTH ZAT g, | AT &7 5|

o T AT ATTHT 91T TG ¥ 7% T FoF 31T U 9= & i oot T &7 TfaAieeT Fed gl

st

-

6. ATAT ATET T TATH| T TTeeh ST AT ATTATT L= FIT ST ATH THT GT UHTIARTL FA7| oF AATT FEATE, HIHH, T AT
FAWET T¥ FAT HEAT AT T 21 AT 77 T HRraqel a° T@AT ATed 8, At e € fufa #ir e w1 § waw 81 arger aes
AT A7 T FHdeAT & AT AT ATl F 1T ATTATT T THT T FTTAT FE Thd 2

o UTEH S g TET 8, SHH arediad & 3@ sma ey w9 # 7981 HrEa e A f)

o af UTEF AT UF SR WF TIAT £, AT T H I F o0 7 T, T g 7 F S AT AT FErdT A7 A g2

o UTEHT T UF qATA AT ST A T ST I ATa=1q AT T % forw Srearfaa #2q g1 g ar " qarat  arer o @)



4
AFAThRT TFTIAT 1 I a1

T Tt TETAAT ST GIRT qohet 16T A TAaT YT A7 ST "qehedt g S Foorfa o fefw Fedft 31 weaer Wil a7 sfi|are 9grar B | qree
Tt ST weRaT € AT SH ST Ser, TSR wier, e enfe 3 Areaw 7 "arted fhar ST awar 31 fre vane R sarstt wr off agrar
A T ITANT FFT ST 9T €1 T AT T TaTaal & T GoA9d TEqal H1 T2aTe F3dT § Si¥ FerearT & forT et qaapei it
TETAAT ST F7, et Foqewl &7 S Fed, ¥ Tavae Feaer o7 T 3, Her AL Fees 7 Rge w3 i a2 v e =1 w7ar
2l

TIEAYT & T THTAT Teheleht T1adaT hel fAqiRa <

TaTeered & U, AU IUTNTRATel H UTH FAT T ATIETAS G F o e W g, T8t €T & O @ ageEar uE

Agea Ul AT fRaTar 81 ITes aeradr =raard £ Tedr i UF qtas Fer § & zae e wi fiw F 9y FEed o7 amew
sferer grfere we & Aee et @t 21

BTATT, STTT ATEHT HT G FA ST Ivg ATAF AT F o0 srawftq w2 F forw, swaeer oqr g7 A7Rv & v w@réerd uw agr
TTEF TETAAT T TgaTS AT

o U FENT AT T OF FE: AT TGN 7 ATF TS HT IUAH F2 A (Aot § F 7T, 3T g=qa18 F I | THF AATaT,
FRETT & F AFT-aAIET AT TgEar T97 A6 TgH T8 TFh ST TR T99 ST § 7ag Fwdl g, o
TRuTTHE=Y <THHTorR AT AT g

o iy, savErt Far fAaha w3 et ¥ SART F Y, TTew SO THeATet F SOLardy gEdT & 91 Seal g HeAT
THT FA gl BT & STAATE, THHT § 55% FaEhi FTT @R A1 U it THTIAT & 3R o TH AT THITT Gro
FEHS E qT, TF AT TTEH qaT TTEAT T FHT STARTHRATSA A7 AT GEa T I8 AT F: & oIy sraegs g

TEHT TGTIAT FAT FATET FTe o (7T, ATTHRT ST & 6 T9F 7 A7 FEAT AR ST TS AT Fh FE T AT ol
21 T e Far gAfET w1 F U uF eq-gred W a9 § Faer % g & a7 9 F47 o % o e F o
T 0T TZTIAT T FT Thd 3

o HIHAT T UTge ATAAT AT & ATHe wgegett A1 wa=riora fhar ST Fear g, At te-ae aaearst ¥ Aaeq & forw a1
T TN AT FA DT FATE & AT 21 ST Bie ATeH Fq gl qraar A1 S areft 5l of qwear & oo, srrer @
THEATHA HT FATA % forT AT T FATT F2AT FRY 32 U ARG Far At ww=r =ariu 78 =6 ard a7 gfatwm=m v
Fod H ot wag Fear g FF ooe UTge werderd % fory s UTes AgrAdr i "ged 3 3l

o TAAI H AT & Aeeraaa Agadr ST U 3TH a7d & 5 7, 3 TTgh oI THLIGT TeEal o= I JaT AT FIAT AT8d
21 Srferenter TIEAT SHA, B, II-9< 3fT TH-UT =52 T START FLF AT T&TH F4d 2

e AT FfF F AT TEIIAT T ATEHAT: FEIET & o7 T Teh! TZTIAT % AT FH TCAT § AT 0 TA (T FIAT T STETT
T g, AThA ST T T2 TH T2 =S I H 1T 87 ST 21 37 T, STHT O AGET ¥ g F qIA-A7 I+ ATeh
AT TIHRAT FT ATHAT FAT LF FT &7 A0 37 et = F uw-31 i a1 qure fede F7 9&ee 899 g, TF a7 que
R T TTAT AR T AT FEHT TS 2 § HAeT FAT AT
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o ITEF WTATHAT X FT: TTEF FaAT TSI F2d THF, T STARTHATA & e 0Tl ST 6T T 21 Y FHTEET g1 At 't
AT I ¥ FF F § e T2 & ST A gu AE R 8, a1 afor s sraEr F for ey g ' g1 STHihr
TTET AT AT ST TTET F LT I IATET / HATH T Tgq¥ T, U Jgd7 Felead aq1 § Haa a1 &, o sxaams £
THAAT AT ST 21

o TIEHM: UF FIEAT % &F H, 3T A STTAAT ATEd @ {9 T TS AT A9 T 4 Aged < &l TH TAqA TTgah qgraar
e Ji F o0 HAAH-STaRERdT i Sqie ST aHIET 1 agTH § A8 FIAl 8, o o+ &7 % Farel & f&aid Her
THAT G T21 AT 1 T STHT AT TZdAT g, AT ITHhl 6T HEAT Ig STAT 3, 3T AT, Tgraar et i fehe it wraw
11 #ifera st S % =rer =7 i v GareT qf2Fe g1 Sav €, o7 AgT T ASSHTT e F=7a | et 2

AT FET 9 S

et TS AT #9 Foge Al & =Ferar g

T TE T TR AT 4=

pel | Back up your files to another drive and restore them if the originals
are lost, damaged, or deleted.

| Addadrive

More optio

Select a drive

Looking
~ Memory Card (F)

If you creat; 317 GB free of 31.8 GB nd Restore
tool, it'll stil

Go to Back

1. T FIET FT THAT | gH H F Tgd F ART VAT HGHH A & ST gATE TX ST AT gHTY Fge? I¥ T Fed @ - qiod Arat i
FEATY, THTL T & TATE, THA % A, o e 37 Afard & e, o g ST g8 TIAT T Hidel il TaeqTar gl Hs Jf 927 agaa
FIA TS, ATITF BISAL FT T AT gHT TF o7 fo=1 T g

o TF ATEA TTE 3TEF @EIF ST I TS 312A A AST 21 SO0 AT AT AT AR F1 AT 2T I13T F AUAAT T ATEATT FLA
H SATTH HEY FHT TAATAT ®F F SATTHT T (T 6 (T 15T HT START XA 7 [oheq a7 & oI Fong 247 AR

o T ST AT BIE ST &I GI AT AU F & AL § AT §, TT 30T SATere Tgeaqul Beadl F 61T o Tad g Th
I I T AT T GEEAqT of (FH FAAIEE IT THATH A TATSA SFHeAT)| AT AT Foge T FhEfr =g a7 g7 I 9
AT fReT wree § afEdy #3d 8, 97 FAT3S I ST o % oIy 8 ¥ 9ad g
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o ATT EHT HIST AT ST IT THAT o Tohdl &, {heT Ivg U LI T I TG qTh o @, € AT A faIed 7 g1

Command Prompt

Command Prompt (Admin)

Task Manager
Control Panel

File Explorer Sign out

Search Sleep

Run Shut down

Desktop

2. 9 FeT i REard F3) g TR F1 AT w2 T Fge w7 JeArl 9 F A0 T4 FT qohaT g1 FgeL B e w1, a1 w0
JTE T F Y, Ty qehe TArET Y, Y 6T =8 ara =1 F4)

o g AT F T3 AT U e 7§ A F Ugel o off TS 9% W Y R 8, Ive 99 H |

T 1. e

2 Local Disk (C:) Properties X
Security Previous Versions Quota
General Tools Hardware Sharing
=
Ny
Type: Local Disk

File system: NTFS

B Used space: 40,536,412,160 bytes 37.7GB
Free space: 119,931,363,328 bytes 111 GB
Capacity: 160,467,775,488 bytes 149 GB

N

1. Tge 90 gTE e Toame Y ST+ Y| AT ¥ U¥ S0, T $12d 9T Te-TFad e, TR sradisr uv o ¥ agi sraer s
GTAT FATH START T 0 =21 7 U uTE =7 fR@rs 3 7t fFh A=y a7 g 8, 7 STl TR ST WEe! & gerd Ht
SAEAGTFAT 2T, AT T fF agq ST @, T ATTeF e Heed | g TEa8 al 99dl 2l

o UF W F =T H, AT FET FT GATE ®T F FATT % o0 F7 T FH 15% 2TE {SFF T T q<H T@T 918 3

o Ife Uy FETAT g R TR stfeR T i saeTwAr g, ar ouwr gre RFR 1 W AT gwed & o uE Aiferewee A
(THTEET) TR T AT F O A= w7 g1 g Y o # O i sTfere geie gl

o rfermter AT # THUAST STEA il SWIg A=t g 2l
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System and Security User Accounts
‘ Review your computer's status a @ Change account

Save backup copies of your files with File

History Appearance al

Backup and Restore (Windows 7)
Find and fix problems

Network and Internet
Connect to the Internet
View network status and tasks

Choose homegroup and sharing options

Change the theme

Clock, Languai
) Adda language

Change input mett
Change date, time,

Ease of Access

-7 Hardware and Sound -
; ; ; Let Windows sugg:
View devices and printers ptimizevisualde
Add a device

. Programs
(‘J‘J‘/ Uninstall a program

2., 3o FTT START R ey arer et off s =7 et §1 Feier 99 92 ST, f6e et does o Sxete foh o s Y U Arees
T GIo % o0 TR (AT 499 T 7 Aeeaia Hi3) ¢ et w31 Fwg S ST SR & a7 STeh! o IaqT = ST, UH § 39 Svg
T E2T TR & 37T TR 78T o9Td € oY 37 ) o AT A9 war gr ahe T gl

o I 7 IE H qeT Y O g [ T Rt 9% T T START 2 g1 F1e ST ST+t ST g1 3 $9% UF FierH 2[5 I8
Trze-fer F3 €, A7 AT Afate FAraaredt F1 Se # qem ST AR S 3R 91T 99 TRTHT F S ied w7 aehd
21 i aT ST R AT = F  fOeEt 9 S9 T woE TR 1 SN F7d g 9f UF S idd TS| R a8
AT Steat & famEruaTT fF oo R it 7 ST ST Fd @ o g oy At § SUART gl w7 2

o U TETIEHA 57 AT @It AT 7 9|

EJ system Configuration
General Boot Services Startup Tools

Startup selection

(O Normal startup
Load all device drivers and services

(O Diagnostic startup
Load basic devices and services only

(® Selective startup
Load system services

Load startup items

Use original boot configuration

P e T

3.9 FET g2 T AT AT SAATA9TH TRITAT Tl 8 BI7 ° Ueh| 3T HFIeX Al AT Fd &l TS TRITH O o T &, I | Fod 5
TR ST 3T v GIoNT AT of STeal o AT 2| T&Te He @i 3 "THUES R & o7 U @it Far0| 379 Fe0e< #1 92 Fd 97 qa-
Frer FT T A G 3@ F o wrderd uw s w1 ST dAraeTE 5 ff ST w)

o T ZTEHATE AT A 3@ % (o107 ff T et & FoF 19 & e e o 92 =t 7 8 (o7 B smesesy av T emr giafama
Y T o g T T =S
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Choose or customize a power plan
A power plan is a collection of hardware and system settings (like display brightness, sleep, etc.)

that manages how your computer uses power. Tell me more about power plans

Preferred plans
(O Balanced (recommended) Change plan settings
Automatically balances performance with energy consumption on capable hardware.

Change plan settings

() Power saver
Saves energy by reducing your computer’s performance where possible.

@

Hide additional plans
@ High performance Change plan settings

Favors performance, but may use more energy.

4. 3T SEHRET FHOAET T ATTRF ATSHT A7 3F T4 § Fa| el Gel I S0 37 e fFheq =1 ATt Sea e 9¢ Towe, 967 997
¥ gTE qRIH AT qraT T T U g et T atd Rt et € 5 arrer deges Attt # SwEer F47 Far § - A ar g
STrae 7 e e o T Ygele i1 7 Fiteh, THE farstet i @aa & |17 T29i= 1 Ffeena®, a1 A1 F S+ UF dqad| 37 T29+7

T A AT Hee T T ST q09 Jeoi & g 21 et g
g AT ITARMT § ST ATTH I Ueh SEhelT T B - ATSIT 9% 37 T ST A7 STINT 2 & Aqrreht Jet it orf=p s

I ST

B Registry Editor
HKEY_CLASSES_ROOT Name T
& ab)(Default) R

> OpenWithList
> shell
v shellex
v ContextMenuHandlers

. {90AA3A4E-1CBA-4233-B¢

 {a2a9545d-a0c2-42b4-97(
—  Adobe Acrobat.ContextM:
FI BriefcaseMenu

. EPP
 Open With
R A S NN A T R R R N

5. A FeFae ag & ol of smmaeas afaf® v el feame 3 a8 39 8 S BT =ier o Tree-feres w3 o7 9t o grar 2l
Fft-FHft T AT AL F S T F O FwEW, qeT U AT S 10| T e & o, w1 v giew & fore, Win + R g4
Regedit =127 ¥ ¥ 3 T¥ faFaeh F¥) HKEY_CLASSES_ROOT - * - shellex - ContextMenuHandlers 9% e #¥1 =0 9= ¥,

I Uftersher FT gaT 3 g arT "] 3 § orforet 7} At =7red gl

e T T T IUANT F0ah g ST FE AT T8 ATALTT a2, FAh TeAd TR F SHHT ST AT (e i THe
TEAT THAT g1 AT 3T regedit FT STANT I § HZS ol &, AT TBIaTT AT GIST HA HT TATH FL ST TR T FHeFae Hy

T AT Fel 6T SATAT 2
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6. TF TE-ATIE TATH, TATIEIE T ST UF U-Herad? ST w4 Mo Fege | 5w &7 a9, 9 & feaaw veamw g
g, IO &1 TAA F oI 38 1= THRmet o fore st 2 grm

o SIS # U T AE T e GHEA A qATE ® F AT T, Ffew Fm A L q9eT 9T Ay T § S A
ITASH B F ol THT TZel SIS o0 T (3T THITT T8 Gyt & WA= wgl T Srar 8))

B Z 0 o Local Disk(C) Properties x X
o s £ -9
Type: Local Disk.
Filo system:  NTFS.
| I Uzod zpoce: 0842 00 byes 37768
| I Fres spece: 119931963328 bytes 11108
Capacity: 160,467,775 488 bytes. 149G8 brive

el = |

[T Comprnas tis dive 1o savs dak saace

7. o FfaerT S| a8 srearft wreel, SATaeT ReeH Wit A gerw? Y e SArsfFent 3 v @reft #vF st farse #r
ATE FT THAT Z| WM F2L T ok H:2, Fre gred I% ze-fFah #¢, {5 ot o w4 T w=ime (@ 29 % i) =
et 4| we foET a8 T gu Oty o grft {5 s i #f wreet e /e ) e o F_er #AT ST ge T AEd § I A
|

o AT IS T T Wl ST HEAT W TEAT AT & (T T (3 AT AT TS T TH T Z2MT A1 918d 8)1
o T AT UTH UF | SATAF FTF AT UF T 8, AT STHT g FAT FEAT T FSTH 3T TTF FAT AT 2

. Local Disk (C) Properties x X
(| Seamiy. L Prevousyersiore. | Quow
A Cenem Teok e stama i p
Dotume" Error checking L
Dachira > moﬂmvf{lmmcdmmm =
sxcel and
Music
ik Optimize and defragment drive
u Optimizing your computer's drives can help it run 4
neDrive more efficiently.
= =
Desktop)
Documet
Downloa

8. uF v Sz FATd| S STeT WieT BT STaT €, T7 39h e &7 39 TSl & Shel H1 @ISt HeAT ALY, ST ATt 212 3129 I
AT 2T STIRHTET STk STeT T =TT FET ST T @I FT 10 ATTHT FEE JAT F STV T F Tl
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AT Fegew 97 e ¢, 6 21 gred we wree-faed Y1 s g Ee-fed we ¥ are, wradts, g ue e Y, R St are
RS EE e

o GfeT =TeT ey BT oFw AT Naea STed U 81 96T &, SE JUAET 3T T 3|

o Performance Options X

Visual Effects  Advanced Data Execution Prevention

Select the settings you want to use for the appearance and 12320 ¢
performance of Windows on this computer.
u
O Let Windows choose what's best for my computer em X
ut is

@ Adjust for best performance

[[JAnimate controls and elements inside windows

[C] Animate wind when minimizing and

[CJ Animations in the taskbar

[[JEnable Peek

[[JFade or slide menus into view

H [CFade or slide ToolTips into view F
e _ ettt

0.397 VAT AT F¥| 20 397 TATF & Foreg T &% A7 A1 FT T g1 T TATAN FT 97 F 7 =T F7 sAferwad w7 F o,
Farer G, foreew o s ¥, e veaie ey afd| = fBFe 9 g9 &1 =37 #2907 Fedr ¢ 0 9492y yeed= % o qwmta
HL"|

o AfF oy Ty 3o WIE FT AT AL FEAT ATGA &, AT IH (AT T I 1 TATT K¢ ST Fgam g, Feret 1 g7+ 3 & 7
e & for e sr=ar 7 g

View basic information about your computer

Windows edition

Windows 10 Pro E WindOWS1O

© 2016 Microsoft Corporation. All rights reserved.

System
M) i5-2320 CPU @ 3.00GHz 3.30 GHz

Installed memory (RAM):  2.00 GB

ing System, x64-based processor
Pen and Touch: No Pen or Touch Input is available for this Display
Computer name, domain, and workgroup settings
Computer name: WIKIHOW-WIN10 Gchange settings
Full computer name: WIKIHOW-WIN10
Computer description:

Workarouo: WORKGROUP

10. 39 F2T | ¥ SE| I8 3@ F oy O = sy sifess Y@ v sraeaswar €, Ctrl + Alt + Del @@ f&Eie are &9 &
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Add gadgets...

8GadgetPack Tools

Move

Size >
Always on top

- O LAVA .,

11. 39 #9572 FT FATet AT T ST A51 F2d 21 SFRalT 9 Tze-faete F3 3f7 fored 9 faetes #3139 fste 9w rge-fs #3 forer
AT ZETHT TS 8 ¥ sreeete u¥ faFrs 3l

Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

| Browse... ‘

12. 3799 Y ¥ AT WIEe 9T Y| ATTH Fe g I a9 g Fd & AT / AT UedAher FT STAN Fd &, a1 a9gd arer
FETY HTEel ST Bt &1 AT HThHT g AdT 8, A9 Rreey & i ofra7 &7 a1 g1 St ofF swoet &1 36 saepr =f = 9 sifars
fTHT BT TET &, AT ATTHT TR HIE FIAT AT TET FE % o107, B Win+R 3910 37 T “%temp%” (AT 3501 ¥) 2127 ¢ Wiesy &
His[g aefY W=t F7 TArft &7 F gaT6 (¢ Shift+Delete)| T8 I WIEHT H FIE & ST Heew Fgdr g % a8 ger # swHeg an

View basic information about your computer

Windows edition

Windows 10 Pro == WlndOWS 10

© 2016 Microsoft Corporation. All rights reserved.

P 3 Intel(R) Core(TM) i5-2320 CPU @ 3.00GHz 3.30 GHz i

System type: 64-bit Operating System, x64-based processor
Pen and Touch: No Pen or Touch Input is available for this Display
Computer name, domain, and work settings
Computer name: WIKIHOW-WIN10 schange settings
Full computer name: WIKIHOW-WIN10

Computer description:

Workaroun: WORKGROUP

13. 3O FE F Fread Wl I Fid T2 A= Y| Tg T aFaT ¢ (6 ST Fege I gread™ & FIor 6187 9 w21 & &I foh 741
TqIFETT FAT W31 g1 T UF Fege? greaa? ffer Fear o1 ar a1 us f&frg siroe 77 "=y gewr oW % o e frr @
oI
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T FIFEAIT F q0 FERIUT FI ST AT T &7 T TH AT SIEadT 51T GHIST AT T9T o7 Al (806 Tt Fegze AT a7 ffax
BIF T AT ZT THAT @ FIT1h AT STEAIT AU HIFEATT & T FAT7 TG % o7 T99 2 TT g1 TN F T8 7 T FY i T899
Bl E e R AR e

fafer 2. dfetar

Overview  Disp ory Support Service

— macOS Sierra
. 83,3 GB available of 83,97 GB
161GB
SCSI Disk
y E Disc formats that can be written:
4 \

CD-R, CD-RW, DVD-RAM, DVD-R, DVD-RW

\_/ Model: NECVMWar VMware SATA CDO1

Optical Drive

1. 3799 gTE 25 v Y i 3| UoOe B (STt S 3 30T a0 i § UoIe sread) 9 S, TR srarse fRe &, 9w 3, e
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AT AL ATSALN FT AT T2 TT EATATANT Fdeh ST THEAT HT STeal F g FT Thdl gl

o I ITTT F1FH T FH 15% ThY T T HTTT F3 AT AT FeT HTHTT TELETe FT dohl
o fY srusr FY ff oot g e ww waty T A oA g, 7 Aifore-vee ged (THUHE) @Ed s i w7 97
=TT 4 & o\ 91T T AT 21 8 ST g8 312d il QAT § agd O Ao 8, TH AT Fege 90 Ait a3 5T wam

Utilities
t = Q Search

All My Files

& iCloud Drive 24
#3; Applications Activity Monitor AiPort Utility  Audio MIDI Sett
[ Desktop
[ Documents * /“/ “@
© Downloads - ,\\
Shared Bluetooth File Boot Camp ColorSync Utilit
@ wikihow-... = Exchange Assistant
Tags ks .)
@ Red
@ Orange

2. qad ATAF AW T STTWT FI AT UICARIT FT IaqT R F o107 o= UiFefEdr Aifiet 1 ST #3)| Argsy, Uit aT
ST, foRe gfefordist 9w e #:3)
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ufFefEd aiffet &1 =1 T G F9F ateg w3 % g Ftaw 7 =i 3@ B #19 T T 999 F9% 31 afw 78 50% 7 qfaw &
ITART X TZT 2, AT I TUTH & =TT F q F, 9T 1 ThaT gl

o fY swsRr gaqT werar g T v ey ufterres ey Sewr wratET gfae (#frdf) #v T w5 @ 8, 9 o 59 uitdshee
BETHT 3T O TorFed FT START &7, AT 39 TR T ITAN FT ¥ g AT AT FHT TRITHT T dF Fh A1SA1 7 0 &
GETE

o iy F forT AR T R H ToH U ST 31 WIEALHFE AT I T T T TN qTSAE T o= v 9% fF=me )

Desktol

2 R FaceTime Font Book iBooks
3 Documents
© pownloads

= @ '
W wikihow-... =

T iTunes. Launchpad
@® Red

@ Orange

3. AATFLAF TITHT T SATSEE(A Fe| ST AT qT TS T 97 H S FHT AT Irg @IS F0A 3T Ivg 2T % (o707 THTH STSAATS FHleh T3l
T H AAERNA FT A & AT, TSV ST SAERIET T2 TUTH & ST g F ART ST Al Fd 8, T OF FIA o oI U =it
STE Bl
o ST Hag @Y, ar e grar wgAT w8 Freft oft <fier o 7 fewret: w12 stroer degew At T ser wftaeree F w4 % forw agoayt
2T TeRaT 8l

& Searching “This Mac”

3
»

4. T2 AT AATATAF FIEAT DT geTU, AT Fe, AT FAFTel| T FIEST FIAF 3T @IS FeA & 70 FHIS + T AR T2T FIeeAl 0l
GIS T Hhdl & FIEE T T [ FE 3T 07T FT T4 Y| 7 Tl HY, &l T AR Fgdl g 3T 38 "I A" ATH Fee & forg
FIFE Tl 9 Y S Ao T fFeqeh | UF A7 TAT F2 o6 91, AT GE1 Freat F o7 @I H7 T & - "200 UHT T arfers it wreti a7
9% A F o0 JaTe | AT A AT 1T H g 7 w2 T off wree A *efie, w9 a1 g7 w1
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o TTIAAIS WICSY G| FATAT F¢ o o7 Wit #1 UF g1 F =9 § 3@ w7 § o7 5w aresr 327 o s w2 arfs smrhy
g T e oftd 97 g1 Rt oft O=fy =isr & e o et sraer s 1= 2

o el oW AT U HaH T2 WA @ - F 1-250eT o = 2T Tt 21 3T S T off T2 36 T 2 9 gar u% o= ¢ a7 o=
2t Z@" Y ASET a9

o 37U 29T A1 HT GIAT FIAT TS TG | AT T ATSHIET AT TIHE | FIel geTd @, AT SISl 3T TR § HISE 297 A A7 Grefr
FAT G, AT WISAT T GaTAT Tt SATUIT|

These items will open automatically when you log in:
Hide Item Kind

v @

5. #F T T U¥ SATGLAF TRITHT 7 0 g1 7 L6 3T Fo4eT % SATaeres gid a0 S srfers TR o= g it frfarer fe
&, ST 2t @ g of1AT 21 SITuAT uerel 3 ¥, e s, ' uw s, 6 At areew 97 e w6 Gl of T emrew
A 3 TOehT ATTRT STeareThaT Al g Sfi¥ I8 MehTer o fory wree (<) 9% et w

o U ITHSIT H ATTHA &I ATE Fed AT TRAT A7 BT ST, FIR FET U F Fd THT T aE A Al HAT g
U IERETT U WTSAL bl Bl § of SITU AT 3T geTd, ST Frferer ¥ {3 =St #ier sraer Searal® I% ST 7 Fl

" Would you like to run First Aid on “macOS
Sierra"?

First Aid will check the volume for errors. It will then
repair the volume if necessary.

concol D

6. o= srmfaat gem) ufteasre, STRTaT 0% 9T, 6 w1 feww ST ax e w3 3w oot werde fRws #1999 F4) 56 9w
HES U & Heree ¢ 37 feed R srqmfat uw oo 31 =8 I & = §, sroehT Fegee ot 218 12 9 At afé &t

GIST T AT(F Tg FIATHT BT T o BT Fael ST STARTHRATAT AT TIoehel o oI st g1 S e UET w2 7 sty 21 foeh
T =T % 9T gHAT A0 FegET F T w1
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o Ify arrht e srgmfaat i & Fe 7g) At T2 F, qv AR AU FgeY U F IAATE HATAT F AT g qFAT &, A
TR, AT 4 AT TRITH @A)

o g AT AT STar 8 3 o9 Feqe? F IuANT § Ar4T STA F qg o7 fRet o Fgariead awedr # uwhed & o g7 5.
TR H 7 TORAT T =F=T)

-« e eeaer ]
200220 1207 1218 205 197

7. qATETF S9ETE fAte FewTet| 78t 9% O o s g Serans A agt &, a7 oft T s qugi s S« T 91 g9 8
STarfeh AT ere =St e ¥ Frferer e g

o IfE ATTH ITE AUH T 10.4.2 AT A& FT HERLOT g, A1 {Aoie Te T STTNT Fe: SIETE T A0 T FiA § v (+) e
¥ fer ek faste aTe @l faste seifem ¢ uw e ¢ o7 e o2 Aftwr 7 & o Geeg frsmafa st ar afe
Ffrz-Te fosre 8, 91 37 @1 fefie aed qarhe W 9vg & geT &, ST {5 26 ATeaw F UF @ & 4 UF 4% g1 [ A F
foro o uw e 9

Monolingual

Languages  Architectures |
Select the items you wish to remove:
Remove Language
A

v
English (Palau)

English (Papua New Guinea)

English (Philippines)

English (Pitcairn Islands) |
English (Poland) '
English (Portugal)

English (Puerto Rico)

English (Romania)

English (Russia)

English (Rwanda)

English (Samoa)

English (Seychelles)

English (Sierra Leone)

CRACSECN AL RN ECSEEN LS TS AENHER TS BE A

8. STvreh ATUTSH AT geT ¥ AT AT HF SHUH AT FT STANT FIA &, T AN ATHF Uk TFT TUTH STSAATE H| ATTH T
T, ATH FHege? it Aferawier gre ffed agara A & foro aufia g s WT-Suesadr Sifeaa< g1 @rar S[rdr 21 €47 #1 gret
T o ToTT ARSI SITTeRT I TS &l a1 T STAA T ST FSahT S STF T2 4 3

o FIT Feh Agl T=ar FF T R 9TaT 7 SUART Fd 8, w9 off SRSt wrar 7 wreel 7 T gard| UET w0 uh §
T g1 T B
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[ N ) Activity Monitor (My Processes)
Bare m Energy  Disk  Network Q Search
Process Name Memory v Compressed M...  Threads Ports. PID  User
SpringBoard 162,3 MB 153,7 MB 10 476 1228 wikiHow.com
_ https:/fingmarsteingithublio  104,3 MB 0Obytes 9 242 2488 wikiHow.com I
ccom.apple WebKit.WebContent 104,1 MB 58,1 MB. 4 60 1294 wikiHow.com
iconservicesagent 89,3 MB 58,8 MB. 2 68 420 wikiHow.com
MobileSlideShow 85,0 MB 18,4 MB 5 139 2047 wikiHow.com
MobileSafari 67,8 MB 61,5 MB 6 201 1290 wikiHow.com
& Finder 67,1 MB 11,6 MB 8 339 390 wikiHow.com
Preferences 65,4 MB 63,1 MB 5 167 1301 wikiHow.com
M Dock 63,4 MB 20,8 MB 5 298 388 wikiHow.com
accountsd 55,3 MB 54,7 MB. 4 164 1250 wikiHow.com
backboardd 51,1 MB 48,5 MB 10 262 1229 wikiHow.com
StoreKitUIService 47,6 MB 47,5 MB 8 191 1328 wikiHow.com
@ safari 42,1 MB 10,7 MB 9 321 1952 wikiHow.com
profiled 40,9 MB 40,4 MB 4 75 1273 wikiHow.com
nanotimekitcompaniond 40,8 MB 40,3 MB 3 51 2011 wikiHow.com
passd 39,8 MB 38,6 MB 3 113 1274 wikiHow.com
calaccessd 39,8 MB 38,5 MB 3 97 1291 wikiHow.com
B8 Activity Monitor 39,2 MB 5,5 MB 6 198 2200 wikiHow.com
photoanalysisd 37,3 MB 8,5 MB 3 32 2329 wikiHow.com
assetsd 34,7 MB 32,8 MB 6 113 1226 wikiHow.com
ccom.apple.accessibility.Acce... 33,1 MB 32,5 MB 4 100 1265 wikiHow.com
sharingd 32,5 MB 32,0 MB 3 90 1230 wikiHow.com
MEMORY PRESSURE Physical Memory:
Memory Used: 20608 ¢ ApPMemay 10968
B ‘Wired Memory: 886,4 MB
Cached Files: 912,5 MB Compressed: 10215
Swap Used: 51,3 MB |
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T
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o IfT T TYTHE T ITART F2 T 8, T &7 S U< e Hi|

6. =T F Fea-aTe ST u=eie uv s 3| UHT F3e F U 7i0-7 &7 gadt g1

7. SruAue & 9 e w31 srrehr 7g e aia-sra e 3 of v aw e

8. + uT ek Y1 7 & & F=a-ar arge § 81 UHT F59 ¥ "SuAud g4 Fie| § U 2 fieg a9 ST 2l

9. YTATHT FUAUH IqT 1 4| IrAfHF SUATH q4¥ F 70 qq7 2157 F3) I 37 SOaeruaug 1 & T T q97 & ST o
T ITATT L T 2

o 7777 - TET 8.8.8.8 T FH

* AIASIUATH - TgT 208.67.222.222 & F3|
10. F=feus STuauH aar a5 F4| e d + 9% s 3, oo /e & & 0 oar =t #°e

* T77°7- TET 8.8.4.4 7 Y|

« I - 78T 208.67.220.220 7 F|

11. &k 9% ferer 41 7g BT o = 81 7g sy afder ot &a T i "weai” wiu-erT &S A dw Y

12, 3reaATs 9% {3 <) et g e f3eT 3 == foomm) smoeht SfEw o & ok S22 Fae 9 AN g
13. 319 A F STUAUF FeT HT FALT FE| AT 27 sudo killall -HUP mDNSResponder; say DNS cache has been flushed =i &
e i UeT o TaThT T T 2

o FUATH FHIN FAA FIA T AT FIT AT AT STIAT FTIAL @A IT ATTh FIT FATT ST T ATl et oft Jaemee &
AT Aot 1 g1 Fe § 7ag fHenfi|

14. wﬁﬁ%aﬁ&m@aﬁmﬁa‘ ¥ Frerer 3, feTe av faetes &, oY woha fem 9w feere uw s 31 ST et Fegee
FoEeTe T 3T A7 ehT 7€ STUATE FTE ST ATSWE R @A T AR g0

o g ATZE] T ST T ATTHT g LEATAT 0TI FEe@ &7 TehaT & VAT THO & FA11h STUAUE ATa<T HT 70 SUAug 9 F
AT F T F G g1

ATEATH U AT 3194 Fr Fq b FX

ST AT e | AT 3194 FT 9T F2d 2, AT T UOTS % FHAAL SEATAT TeATIT Ha¥ § S § Felae Agl &l 18 gl T8 oF AT I
AT € T e oo fRares 7 ol & Srorse 7T & o el &1 9caTa" 947 § Fiae FiTd & qLih Fl g (97 2
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3TST 1. STYFT IEe WIS I GUTIST HEAT

OB
<« P »
Edit View Controls Store Help

New » My Music  Playlists  For You
Edit Playlist
Close Window Culew

Add Fileto Library... o0
Add Folder to Library...

Library

Devices B
Home Sharing

Open Stream.. Culey
Subscribe to Podcast.

nWindows Eiplorer  CuloShift-R ~ Wal
Create New Version »

Page Setup...
Print...

1. SEEE & aTe Mt | GRATET F 5 a7 a2 § T8 ealrd T 93E o 9% F (&F7 AT & qTh AT g1 o7 0 aaema Torer
il

@\/' Ji o] Computer » LocalDisc € » Windows » System32 » diivers » etc]

Organize | [Open  Bum  Newfolder

4 Ubraries

& Homegroup

1 Computer
& Local Disc (C)
s wikiHow (D)
€3 €O Drive (E)
B Phone

€ Network

2. FE I ZEE WA @il 3T 3194 HaF ST a1 9 Tohe gl & S T 370 MeAue Rarss T e & areq¥ § e
AT GAEATTOT A T TATH T T 3, AT AT T TATIT T47 F Fde Fgl 2 99 8| Tg AT § A A9 999 oz &1
ST | STerereh 36T € AT ATSATTH T STSAUE Fee Y hrfarer v off|

e f3SIH - C:\Windows\System32\drivers\etc 7% dfeRte #¥ v gree wIed 9T Tad-faas F3| Iuesd TRITHT HF gH7 &
"I FT FAT F|

o A - gfefordis wieeY & zfiiwa @ief, sudo nano /etc/hosts ZT2T &%, i e TaTd| 77 UF T Uftex § gead ®IEa il
e

a1y, commncs (such 33 chese) may be inserced on dndividusl
following the machine nane denoted by a '#' symbol.

Laazo, apele.
74.208.105.171 gs. apple. con|

3. BT B % A1 GISf| T TE = T ToIe g T TATeT H T T HIAH gIEE WIS % T # 5 fI47 FE AT T8l gRil|
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) hosts - Notepad =] e

Fie Edit Format View Hep

¥ Copyright (c) 1993-2009 Microsoft Corp.
"
# This is a sample HOSTS file used by Microsoft TCP/IP for Windows.
.

4 This file contains the mappings of I addresses to host names. cach
# entry should be kept on an individual 1ine. The IP address should

¥ be placed in the first ‘column folloned by the corresponding host nase.
# The 1p addres: 4

separated by at least one
# space.

4 Addicionally, conmencs (such as these) may be inserced on individual
# Tines or following the machine name denoted by a symbol.

# For example:

-
- 102.54.94.97 rhino. acme. con # source server
- 38.25.63.10 X, acme. com # xcli 05t

# Tocalhost name resolution is handled within
127,0.0.1 Tocalhost

.
. S, Tocalhost
2127001 o5

74.208.105.171 gs. apple. con|

THRATRT TETIAT ¥ AT FAT0: HFT M2

4..74.208.105.171 gs.apple.com wfaf® & forw 3@ g &= g&w v grare aeame wiwar #1 (@i F2aT 81 78 39 e
& SafRafa ar et & ST A 1 FROT 9 TRT 1 AT AW FAT FA § A€ 39 aq W AT Fwar € 5 o 37 A v ar aed @ 41 a9

o T AT ITH WIS F =l W7 # 74.208.105.171 gs.apple.com &, 97 AT FT ¥ UF # T2

o I ST I AT AL &, AT gI€e Wred F 44 74.208.105.171 gs.apple.com ST

5. 399 IREde Fest| THH ST AR T FHAFe 30 F F4T9 T SIAta et =J1fgm

3 hosts - Notepad =SS
|[Fie st format View Help il
lew CuteN |9 Microsoft Corp. =

dilalen 1€ Used by Microsoft TCP/IP for wWindows.

Sove b s of 1p gddresses to host names. Cach
The 17 address should

Rl e B Bt DR -

uch as these) may be xnseruu on {ndividual
ine name denoted by a

v
.

I3 # source server
t # x client host
* ithin ons ftself.

.

v

#127.0.

#74.208.105.17]

bﬁ the corresponding host name.
e

o TS - fers AT - Wreer 9 T fets Y e a1

o e - FF A F forg Ctrl + O TaTU ¥ a1gx e & forw Ctrl + X

6. == @Iet Y e NEE &7 w3 ¢ A7 f5 & 902 F:31 F qrt §, A9 99 g Bed #§ Ty T gfieadat T §anr aa

#T srA T 2T 2l
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o T T ey TERTOT T TTSAUT FIA FT YATH Y T 8, A7 A ATTF FIRT STSAATE 3T 1T FHAAE 3 TEhol 3 A7 99
TR BT ThAT | AT & TTEgH & e STSAAIE o7 T FHaI=Y T START F7h Ueh qTaTT RE i1 J37e F:i3l

7. e sy Rara wr Rarey wHaEy s (SUw) /T § ) a8 AEeT gt 9wl § 7% seer ol oft Feae we § o
TET &1 ATTRT I TSR FT TAEATOT F2e o Forw S B ST, S 39 9% /s @it srer 7 fer am:

o IrEeNUE fRATSH AT ST FCAET  Feae FL oY TH T a¥E H 98 F |
o 10 Fe % ForT ITaw T g Fe Z4T0 3T T4 |

o 10 FhE F TS, UTAT Te HI BIS AT gI¥ Fed I FATC T | AT S H TFH HI9T T8 ST SATTFRT SESHE AT et
e o Tore a2 T 8

ST 2. S8 €9 § (99 A=A =159 Fl T8 FAT

1. 3MEFATIS JFETEe | AT 9 F¢ AT FoFefy a7 feares 9v "wree 9y s U9 @ref| Tfe et ot gIee Wed aaad & arg ot
T F o o0 sreraer Tk 921 fer Tadt 8, a7 AT SMEFaTss T STANT Feeh oI smeaud fares #7 37 w9 & f¥ew &1 w79

F T gl o fRares & oy fem & wfder w7 w3 €, 38 o1y Zevde TR ST "wET 7T w948 gET ARl AT 2y
e & are ot off sreaarse o1 seer 99T & fRared #i [Heaifud 3 § a9+ g

e 3T icloud.com T¥ STET FFEfT Y F00e & I SMEAATSE @Td TF Tgo T &l AT SMAUH [SATSH & [ TOHA ST 6
T AT 3 F
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iCloud

2. AEFATIT H FIET WIS ATSHIT AT Gletl T ATTH Toiiehd ASATTH {ZAT=ET 5 T2 T T G|

iCloud Find My iPhone All Devices Eric

i
- !ﬂ All Devices
.

3. i o9 & oo ardeuE Ay &7 979 #) "uie Rarea” i 9 fFew w1 ofiw 39 srdeua Rarew #v 5w w7 G s
TAEATIT AT AR &

iCloud Find My iPhone ~ iPhone ~ Ericv @
+ ' i
o -
iPhone
ss than a minute 3go
iPhone ¢ ) )
Less than a minute ago Play sound Lost Mode [l Erase iPhone
O)

4. FrAy Rareg F1E § "T" ged U7 Faw #) I F F 97, Ay f2ared st w7 § FFed qfim 1w {8 #7411 9F
F TN ZH T Z | ATST T R qHAT 2
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i
|
|
|

@)

5. ST AU fRATSH F HeoT FE ST 377 Sheld & [IeATq Y| e fSarsd Feerd AiHar #7 g% F¥ 39 A UF 747 6l
AT| ST STEFATIT AT ATTELH & THAT FAT FT Fohed f&IT SITUIT, AT AT U 7T SETALAT F QT AR 9 Tl o

9T fAeIe e & F Rg

e FCIEY H9T B FT AAAT H Al Tl gl Tg T AT FIEaae AT AIFead< THET FT Hhd g1 GhdT &, AT T8 TH AT T
FAT T IROTH g7 ahar g1 TRl off g &, srow T i e w5 ofiw fher 3 S # 99T a9 e e e i aeend § 9ew
FIA § UF AT TEAT T ZIAT g1 T ST o 6 sher g1 76 fEEer doger &t &7 Rage #7)

HH

l&p Windows Update

@ Tum automatic updating on or off = Check j updates ~ View installed updates

5 Power Options
Change battery settings = Require a p3

Change what the power buttons do uter sleeps

%« Backup and Restore

Back up your computer ~ Restop

£w Windows Anytime Upg
A
A Get more features with a new,

“=] "Free up disk space | Defragment your hard drive = & Create and format hard dis
% View event logs ' % Schedule tasks

Flash Player (32-bit)

1. 9HEAT FT HG AT FIOTT| 9T AT FTLOT FAT 2, Tg T 6T RA9T K| T8 w1t e & % g § =3, {5 G o
HTEH T GIAHT TTAT ST THaT 8, AT A(S 5 BhIT €, T AT AT T390 o a1 fordl T T80T 7 3@ dad & (ST ffff01230x230)!
fEreTer @t @re % e, =9 =I2ort &7 qre i

o T e U Tokereh Y 3T e et O9er 9 foetes )

o gaie Y vETETd T s e, O gerafae Suwer uw e i

o FHTYE VHYH TX TAA-ToAd Fi
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Computer
'E Microsoft Office Word 2007 » b

5 Control Panel
BitComet »

= Devices and Printers
|X3= Microsoft Office Excel 2007

BB winrar

l;:, Movie Maker

Default Programs

‘elp and Support

Calculator

e Internet Explorer

ﬁ Nero Express

» Al Programs

Switch user
Log off
Lock

Sleep
Hibernate

| | Search programs and files pel

p=— ———
B (el o @ m A Y o

2. FEAIT FAqAT AT A FL T I FAFE FY| T WAL H, T B Gwaar sty Geet £ g am vw GEm atd-athe wv
o g

o U Fge FT frEere Y T e S
adl FI< T a0 T 6T & e ¢, 3T Fges T e FT T T Fl

Back up your computer
Find and fix problems

' System and Security
é Review your computer's status
. Network and Internet h
M View network status and tasks e
/
G‘

Choose homegroup and shari

Hardware and Soung
View devices and printers
Add a device

Connect to a projector
Adjust commonly use

[

Programs

Uninstall a program

-
-

3. BT F Aieaa% Tade & [@ad F¢| HI2AY grEad? greay qedT AT o= AiFeaa? a7 ST daaqsiier afaars a1 greaaw & gafaa
&, Fogew e H off TR T Fd €1 AL Fre G  Stta "W Se / et & frm s aswar 21 o uw e R off w7 9w
g, o7 ToReft o7 STTTeRaT WTEelt AT =T Hgeaqul STl & geTU {7 Taarterd =7 9 fUeger, o fufy § T, greaw o 9w e
TIFATT HT (AT FT THhaT 3

4. ST T o= HIETL T T3 w3 &S AT feed § v fwer 8 S g2 querstt ff wwwq & o 52 5a-9% 3
STTIR g1 T T% AT O Tg & Tgor F8 ot Sifis ST T=aT Fl[Fraeerd ¥ oI+ farshed v #i7|
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safe Mode “h Networking
“ommand Prompt

safe Mode

5. % "I w1 94719 F3| v, st feew § us qefera /i foewen grar § St deres #i Hifua Rufa § =« i sqafa a7 81
(T 9T AT T Tga § 92 F8 TaTh I HIT 3ii¥ o177 fashew U=Fae #¥1)

X? Character Map
Computer
& Control Panel
¥ Disk Cleanup
&) Disk Defragmenter

@) Private Character Editor

@ Resource Monitor

B System Information

2 Internet Explorer (No Add-ons)

& System Restore
* Task Scheduler

& Windows Easy Transfer

4 Back

&* Windows Easy Transfer Reports

‘ Search programs and files

Computer
Control
Devir

D

s (o]

y<

e MW A BN Oy |

6. T 5 F7 TN FL| TF GO HST AT AT e Seataer fRew T SUART w0k Tt 7 g2 3| syfereter sfar feen
Zeetorere REF 92 3 AT E (AT, 3 I T5 H7 A0 ), S T A @/ TS F A9read AT FeY F F i SAqAid
21 oY, T fowr 3 queedt 1 27 FT gedt @ St fH T F7 For a0 T 4F T T TS @ 2| ey qweaieen s g agas

FIATsH T TE= o ForT ST START 3T SI1 a1 21 78 Faer frrtver 7 St & i3 ara S 2 13 s a7 71 8
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7. St ¢ T A e a1 ey ardted €1 Fw Fegedt § U e aeie 2T 8 (WA 9T S U AT e F arey ager
H TEI AT 2)| TH UHAH FIA FT TLHT He 6 A= T4 Zav g1 STt Faey 37527 A9 20T {3 Alt-F10 &1 919 92 397 &

7T FTL-TTT FATAT TTTN FTATF, FATaet o7 Freft g 3 st freew #v {6 & Sweiar e ¥ Foges 9 "9ueia et off aearest a7 o=

TTeT T T FT ZHiT

(COPERFECT PL o veions on
[ DOSERVICES, LLC

What can we sol

At PerfectPC Services we have highly-trained Cel | ".d Compt icians
standing by to help you with your computer problems. We can h. a range of
computer problems; from simple start-up errors & device conflicts to olue screen
errors & system freezing. Whatever your issue, avoid the headache and hassle of a
broken PC with our great value fixed-fee computer repair service. To schedule an

appointment, click the "Read More" button below!

8. It s aweaT F7 Sk TE F A & TR orvw qefy e 51 S €, 7 e U HeT e {20 JT T FA AT o O o ST
HIET AT A F S AL

AT T FET I FE SAT-IAT w0t 7 RErE T TRl §, T8 Uk wvemor A g1 ahdt & Forad w7y € F wed qe w o
et w21 2 1 =g U Al S TRt & ST U7 79raT € S 7 T 9v T a7 7 T )

HH

= WordPad
| Ease of Access

Help and Support

| . System Tools

A% Character Map
(] Computer

4 Control Panel
% Disk Cleanup

4 Back

Search programs and files

D .

1. 37 T O% Heea ot T =Sl F1 ST TG S 5 WIEN FET F T AT RIAA H A TAT &1 S T AT Fgea o weed i
1 35 § Seherd 3T T 3= 2
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i Caution u

J You are attempting to open a file

Computer scan

— Q Smart scan (1
Local disk scan

Removable media scan Q
Scanning of USB, DVD, CD and other Q
ovable media

scan setup...
o Help and support

Computer scan

Q Smart scan —

© After all scans computer takes no action ¥
Q Smart scan (1
Local disk scan el

Removable media scan ( l
Scanning of USB, DVD, CD and other (e}
removable media

& Scanlogs
'ﬁ' Computer scan setup...

4. TF T T AT AT G- A UE-EqTe 3 UTtersher it ST e 2 AT 2@ ¢ T3 1 J0ear g1 21 % 21

2, Ffe "xer &1 Fwor Myt 731 =0 a1 o f= w2 f&F ffe g93or g g9 9w o s G o =y a7 ) 8, 7 o T w e ar
TIITH Z[fE T T G TET &, AT ST TUTH =TT T & IR R A7 TR0 8, 3T AT Z T TRITH FAT FHIT T HI0eT T 7T gl

3. I UH-ATIH UfCThere o 8T 39 Fa il The ¢ 37 09 fordl ff Tay A7 g2 F3| FTI9 3T Tqr2ag? s Tt ov ffe
TR T THS 3 ST ATTHT FARTT THEATAT T ST 27 Tl 3
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Google

S

5. afe s s7eft oft v =i G2 F w@T AV ST THEIET GIS S9 HT STANT 4 ST A9l 0 T2F deia qfe H 2727 F4)

GO 816 | screen of death xp

Images News

About 2,860,000 resu

6. = farer qfe w3 & Frft o Sarfaa qurem F oo @ afvormt £ st )

r—ﬁ COMPUTER &
PHONE TABLET COMPONENT

Support

R

00
@3

7. 3TqTE AT He % forT qearefehl TgrardT & 6 ¥ T% AT 7 =FC0 F AT THEAT 5 HIE0 A0 FH Hd 7 A0 g1 TS T AT g0
g & &1 T qofY =Tt A v Hrega g Tae wEr giatia w1

faerer 7 &t gweaT @ [ F9 R

TS 7 AT free SR #3377 A6 § S STARIEATal F1 S+ Feqe? T g8 I12d I TeATs a5 Tgad il Aqafd aaT g
STRHTE AT ATq g T3 2% HaedT % o1 W &1 qrART 7, &2 7 a0edr Famor us agd gF e ST 8, 3T o wege s & Tt
Frrfa # of ST Y gt | wel fBRag o o a9 a9t 2|
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[ '
g" A New Tab - Gooal... Untitled-1 @ 66.7...

1. IV TEFATE Y T2Te T IY {3k e, T &9 F TEhRe (T o A=t 910 i 97 a2

=
Pictures
c Google Chrome >

Music
@ CloudBerry Explorer for Amazon
s3

o j Notepad

Games

smputer

- Open

=2 Calculator

& vrol Pa % Manage
O Windows Media Player Map network drive...

Disconnect network drive...

@ FL Studio 10 (exten®
G i

>

Show on Desktop

Rename

Properties

All Programs

2."F A" UT HISH T TATT A FUT R@mw 70 39 1 v=fiq w7 F oy aze-fers w3 {6 ATy 99w Foge2¥ i 3o greaae
S st e & e ® g o e S & forw, ot a faeres weAr g

‘%2 ) Control Panel » System and Security » System 3%

Control Panel Home . . .
View basic information about your computer

% Device Manager Vindows edition

% Remote settings Windows 7 Uktimate

Copyright © 2009 Microsoft
Corporation. All rights reserved.

# System protection

% Advanced system settings

Service Pack 1 B

System

Rating:

Windows Experience Index

Processor: Intel(R) Core(TM) i3-3110M CPU @
240GHz 240 GHz

Installed memory (RAM):  4.00 GB (3.85 GB usable)

System type 64-bit Operating System
Performance Information and Pen and Touch: No Pen or Touch Input is available for
Tools this Display

3. "ITTES" 9 e Fe F are Rreew &L A1 atv-a FAr =, s F gaw & e wr g
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B o ST &7 e w7 g 8, a7 A F ofrd % e gev e ufeaw” % F a1 gt w7 s B aee F fee
7 ST fRreew #7 3uaT ¥ 12 81 3 B R 7 aedime 8, afte wg mwe [ Bty g, v s sgraetaes dewont
a7 Y FTH FET

- Music

@ CloudBerry Explorer for Amazon
S3

Games

- j Notepad »

Computer

;J Calculator
Control Panel

(3] Windows Media Player

Devices and Printers
Default Programs
Help and Support

Run

Shut down | ¥

4.%TE A & F6T T Fiet, ST 3 oaw g5 =207 2 # Frar om i & 3mw & e vwder 9t o+, @7 o weEs F &t A
AE oI F

13 » Control Panel » <%y )

Adjust your computer's settings Vie Category ¥

* System and y User Accounts and
R s Family
9 D

S progr :
kel ge display langu
“

5. % 49 ga & are, &L F Sl ard w "R o e S et 3 sfatd e 2 i 23 e T e

-« Panel kems » Troubleshooting |4 N Search bl o

Troubleshoot computer problems

Click on 3 task to automatically troubleshoot and fix common computer
problems. To view more troubleshooters, click on a category or use the
Search box.

=] Programs
-l
Get help from Run p

Action Center

Help and Support

e" System and Security

Recovery

6. TaeAT Ao &t wrerw % e 3e = (&6 F 9reaw /1, O 6T FTAHAT, 91, A9 ST FGIS F L, T FAE,
o fAeTS deee & fAsfaeor & Aarr-are sta et & wers & for Tavata F11 T % 97 R w1 Har w7 a6
2l
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& «_All Control Panel ltems » Troubleshooting -

£,

Search Troubl.. £

Control Panel Home

Action Center
Help and Support

Recovery

Troubleshoot computer problems

Click on a task to automatically troubleshoot and fix common computer
problems. To view more troubleshooters, click on 2 category or use the

Search box.
&= Program:
{ Programs

Run programs made for previous versiol

re a device | Usea printer

audio recording

shoot audio playback

gtwork and Internet

51 Appearance and Personalization

# Display Aero desktop effects

(W] System and Security

Windows

il

7. AT STAT THEAT TH A F AT F IUA Tl ©, AT (AT & a7 A7 Aresa § "= da” a7 fFas w3

[ « Troubleshooting » All Categories. -

7

Search Troubl.. P

Troubleshoot computer problems

Name Description Location _Category |*.
B Aero Display Aero effects such astrans... Local  Desktop Ex
5 Connection to a Workplace Using DirectAccess Connect to your workplace netw...  Local Network

3 Hardware and Devices Use hardware and access devices... Local Device
[e]HomeGroup View computers or shared filesin .. Local  Network
88 Incoming Connections Allow other computers to comm...  Local Network
[ Internet Connections Connect to the Internet orto a pa...  Local Network

55 Network Adapter Troubleshoot Ethemet, wireless, .. Local  Network

i Performance Adjust settings to help improve o...  Local Performan,
[&)Playing Audio Play sounds and other audio suc. Local Sound
i Power Adjust power settings to help im. Local Power
] Printer Troubleshoot problems preventin... Local ~ Printing

5 Program Compatibility Make older programs run in this...  Local Programs

[%)Recording Audio Record audio input from a micro...  Local Sound
Search and Indexing Find items on your computer usi.. Local  Windows
Shared Folders Access shared files and folders on... Local ~ Network
System Maintenance Clean up unused files and shortc...  Local  System

[ Windows Media Player DVD Play a DVD using Windows Media... Local  Media Pla.|

8."=7 st u¥ foere ¢ o &t gor Srusth yam e sy e Rrfore aweansti &1 aoie 2 § ST T seges 1 e #7996 g,

7% w1 quear g1 a9 =9 7 Y off frerer a2 zae e ¢, 9 g e B ger smom)

Publisher: Microsoft Corporation

Read the privacy statement online

Troubleshoot and help prevent computer problems

Network Adapter
= Troubleshoot Ethernet, wireless, or other network adapters.
Advanced

9. 3areww & foru, s za Ffere wwear & oo awear famor fBere g & o "ead sger uw s w5 "wa g At awer
framor fasTe w8t a4 ¥ =99 8, =Are g Rt of fafery a1 fem wwa f Frider 7% w2 g6 wweAr A wi =G« wi agd
207 e T & et O § A Z|r) a8 auedr [Harr v oE S
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Detecting problems

Cancel

10. 5= a7 39 ffore e & et s 3 fore e v o9 #3a €, a1 seten =% S o oo awear e =« € =i Gef
<ft ST | ST TEEATSAT F o7 SRR WAt A1Ed 2, a7 FHEr F e e e 9w SR geT 1 e w1

different cable.

An Ethernet cable looks like a telephone cable but
cable into the opening on the back or side of the
Make sure the other end of the cable is plugged

2 Check to see if the problem i

Click here after you follow the instru;

I-) Skip this step

Continue trying to fix the problem.

e ends. Plug this

Joes not help, try using 3

Cancel

11. =fe &S 1 1 TaeaT et €, 97 g THET T ST TuTen T qd STl TS A0 T8 § TEqq ST S wrover iy g, v

T "TH T I IS " IR T 1, ST SIS ATy U ST SHTLT TR B, ST S ATTRT S AqTterd et i e am

different cable.

Plug an Ethernet cable into the network adapter,

An Ethernet cable looks like a telephone cable but with larg
cable into the opening on the back or side of the computer
Make sure the other end of the cable is plugged into the r

< Check to see if the problem is fixed

Click here after you follow the instructions above.

2 Skip this step

Continue trying to fix the problem.

|_Cancel

12, 7f% oo oeft T 39 o HHTTT F7 T A2t (6 AT 7, T qwedT A a7 fRu 1 HEer &7 we #7, i fUee awer § fHer g

"g T@ % forg B A geer 3 g 8 e e A



THATHhT TETIAT 3T AT TATU; FIRALT T2

fore fETSr TmeaTett 3 forw fhe & S= e, 391 €7 99 J=elt 9 oo fase e om afe Jage 21 g1 S7aT 8, 97 ST ue Her

Tt =R S o o fFameor FReft oft st &7 9ar T2 @9 996 39 RAfd #, e 9T § 99 S o7 7 999 Fd gu, FE
=it T 1 e i 3= G 2

YT FogeT 1 e g & F4 A6

T3 FESTST T 9T 81 7= 2, 91 T8 AT a1 qiFead & U (A1 The JT ATeF TN Fede? T4+ THedT & 919 UF THET g1

Tt g1 AT TewEE St A T RS E TR § gag e gt §, S daohTer S SHEAT R aT SHE i A F A R
¥ T2 T UT ST TR Fh o1 ChaT ST TRt 2

TEHT 1. TAET AT el ST ReH U &

J. System Tools

or
£ Task Scheduler
& Windows Easy Transfer Report
&% Windows Easy Transfer

1,379 g1 fowh it Skede Y| SPTHeT AT FATHL, AT FTSA STET Rl TANST Fd 3 1Y AT FHOIe? 6 oI 78 geAT A a=Td &
o g a7 e ¥ET 3 ST ST g1 AT SETEET F9 g 81 TH STATHIGT aF TgHe o o1, TRTE> veeiier> e gers> fRew S
T ST0)

o g AT T FgeT F wreA 1T A7 |ifaw w7 g foww w¥ fSwwar g, e Frr dvgey i 3% @i # § erfae

TH AT 1 SRS T8 THEAT T 219 HeaT g T 3FF F HTE F AT 9 Fgl off 10 fee F I 2 =52f a9 w7 997
o THAT B

Format 6AGBUSA (E) 5]
Capadity:

[57.668 v
File system

[exFAT (Oefault) ]

Allocation unit size
[512 kilobytes v

| Restore device defaults |

Volume label
64GBUSA

Format options
! Quick Format
Create an MS

2. AT fREF AT Wl F1 3fT oTu Arfew fieew Fi qeaifi w31 Fe-w gt FAn o7 R uftawes &1 fRe a1 feeta
FIAT Ieg Ao F AATH § HEG T THAT & 3 et F&HSror st fen feew srent 72t 2
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AT T e T ITART ek THEier it qeeaifog #a & qamy & st st fows uw a+ft wreet #1 e & ey o 2 foew

FT HIHE T

o TS AU TTT KT THAT AAT AT F¥| BIAET &7 o7 & FoF st g€ 3o 9w wingg @t =i ger & st

o TIEIS 8 3 U™ H, aTT FORer TFI T STANT FT T § offe A<t foaT et STt siw s <1er i1 fRefie o gm =i

R & Seater wam

View basic information about your computer

Windows edition
Windows 7 Home Premium
Copyright © 2009 Microsoft Corporation. All rights reserved.

Service Pack 1

Get more features with a new edition of Windows 7

System
Rating: -'.P‘J Windows Experienc
Processor: Intel(R) Core(TM) i7-351

Installed memory (RAM):  4.00 GB (3.83 GB usable)

System type: 64-bit Operating System

Pon and Tauch: No Pon ar Tauch Innut §

240 GHz

ilable for this Display

3. T ey st feen & sremie 91 7fT o feew e (o9 ad9e g F o =ma s hare T 9T At g, qv
TTSTUTSI ATTh T2 FT Tga< 9T § Hag FT Tl §

fafer 2. @ Ra a1 START Fk A= & i A T

Windows Update

Check for updates for your computer

Always install the latest updates to enhance your computer’s security and
performance.

Check for updates |

Most recent check for updates: 3/11/2018
Updates were installed:
You receive updates: For Windows o

Get updates for other Microsoft product

1. 99 Ueshed qqee F¥)| ST B sraent vy (R o af2a) o avg & 9use 21 9T 917 9% g9 griorT areeagT

0T T qATE &9 F T 2|

o IS 9URE > AF WY FULE > TE AUSE T TEART (AT AU T2 T ST F¢ 3T Txfe i

o FE AFEAAT TUTH STH FTSE ITAH &I o T Hedl, Alhed T SATATST TAATH TR0 1 @7 AT FT Thad 8 a1
TTFEATT AT T I Thd @ ST THT-THT UL AT T ST 0 & e T e 37 &
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Control Panel (2)

I* View running processes with Task Manager
) View list of running gadgets

2. oft ATHITF TICARIT FT §7 FY| ThIT 97 FIA FTel s TRITH AT FT it ATTLRT AT T UF Tgea ol (26T o Tad 8 Y
TH avg TH AT F qhd g G oft awa w9 & IRw 9w w® € a8 T F foru, st uitashas et % AT srgedt it S A AT
"I BT UiteeherT @it

L4 System Configuration
General | Boot [Servl

Startup selection
_) Normal startup
Load all device drivers a

) Diagnostic startup
Load basic devices and s¢

Q) Seledtive startup
V| Load system servic
|8 Load startup items

Use original boot configuration

3. WEAT IT TATT & F G aTel TATHE F7 ST F4) "Msconfig.exe" # @er Fe 3T {6 TRTH FT FoTHe "earasry
FIPFIA" T T UAIE | TEIEAT UL FqATIOd & T qTel TRITHT T AT Fe % for "Ferder” o qv frere #:3)

o IeHfoYE BT H, ATIZHIEIHE "ACA" TTHF UFH AFag STIAATE T AT § ST THIT Tg T F7dT § ¥ AFeaa? % forg
%, 37 foree ST f=TsT 9% 21 U Ta=riord &9 & gerdT

Performance Options

Visual Effects | Advanced | Data Execution Prevention

Select the settings you want to use for the appearance and
performance of Windows on this computer.

) Let Windows choose what's best for my computer

) Adjust for best appearance

@ Adjust for best performance

(l

hﬂ\" imate windows when mil

|["] Animations in the taskbar and Start
[ Fade or slide menus into view

|| Fade or slide ToolTips into view

[ "] Fade out menu items after clicking

=N it "

4. e shFew d7 FY) faErS § e 20 fagere sheed 8 (S 6 ST Sheaed A7 A g ST 97 g o q<ieh) ST Sy i\
T T THAT | AT THH & TAF HT AT 3T a8 F T & AT SIS A7 =9 & orw Tuaw afé (reifaa) I+ 7 o0 fT T a6 g1

o FHIA I > YA GAAT T ITHR> UTSEe (AN ThAed & fagere shaeq Afevq % g
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' System and Security
é Review your computer's status
Back up your computer
Find and fix problems

Network and Internet
M View network status and tasks
Choose homegroup and sharing options
Hardware and Sound
View devices and printers

Add a device
Adjust commonly used my

e ¥ &

-

A

[

Programs
Uninstall a program

==
>

5. I UTH T TAEE( FE [oITehT STThT 3T ATFLTHAT A2t 2| TIUTH bl ATSEo e F (oI, Halel Gt U2 HY 3T "I 08 /
Tl g foeres Y, 39 ST T =99 Y ST ST sEeetel AT ATEd 8, S "aad / e av feren w9

Disk Cleanup : Drive Selection ==

Select the drive you want to clean up.

Drives
& (C)

6. 39 WIEAl 1 geT & Sl o1 ATt sAraeTeRar A8l g1 safiEd g G G wima” srodt g€ e # st e s
TR T TZq aAT F [o70 JATT97H BT il @I T gl

o FfEw> Figrer Ger> TerEiad e & "AreAw ¥ eF FAAAT T TgH|

g S O i R =7 3 a1l 53T 778 6 ST 9% @Tr g1 T ST a9 9% Bed agi STHT @l @ i wefi-
T 9T 2 TR 2

T4 3. Rafee @ 1 e FT

@t Calculator

@ BitComet »

VLC media player

K>

| X3 Microsoft Office Excel 2007

5 o
Switch user

| O]

» Al Programs

[ searct

1. oo Fegee # i =7 & e w9 uF frerd arae Gt it 39 F 9 F3ar § o 39 a9 atreaTw f7 §98 #2 d1 g S s
F e = T 2 Reere AT arwehy "rare (ArenEE) fom=at w5 uw e ger =g
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SMART SECURITY 9

Computer scan

»

Home H

Scan your computer
Computer scan ®\ F

Scan all local disks and clean threats

Qf o

Update

wable media scan
Tools :

of USB, DVD, CD and other

Setup

© %

Help and support

2, AT TR T8 i =7 | UF e S T F T8 wear g {6 W qee| F 9 w5 queanst #7 go wear g1 G %
safvifed o7 (RHe) F1 ITART F2 a7 ST =7 qiFeaa? fFrheat § F TF giee 7 T4
Programs (1)

|

3. 3T TS TSt #°r AaTE w77 veai S SugnTEatet & o uE waw g oY Tad gt fRreen afd i aaeEr arfae g,
T AT F A0 9| ST /TS ("regedit”) T TER Y [EAT H TGS SHAT FHIUT FT T FIAT GIATHT F| TOrET HUTEF I

AT qRT TR Z2T T 8, AT TLIEAT AZH 2T Thd 3, AT STTEATTF T IL STARTHRAT TS AT THTATN FE Tehel
Edl

o  ETATTH T 3 T AiTeaa< Tl Ffie HIS(E &, ATAT TS Tl g7 & T F3 o o7 THT FAT AT I TF Tga<
o= & ST sgae yaet= o )

Pictures
Calculator

Music
BitComet 4

; T Games
media player »
= o
1 Computer
!.X.E Microsoft Office Excel 2007 ’

Control Panel
;“—j Paint

Devices and Prings ~
Switch user

Default Program SRR
Lock

Help and Suppo iy

Search programs and files [Shut'down’ >
b

Hibernate

4. e T q U9 FAT AT @let ST TH qTE | ol Tgaiia Fege? o ff fiv-ef¥ == arer a7 g g
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=9 T3fer § shegee wrwer 3 AT o2 fareTT @i =i ofae &t 4ot &1 ar Fe % o i3 gar T SUTRT FEAT ot g1 araer 6
AT AR T F1 16 STh FIeT F e T AT FTET AT 21 T 2

o iz fHF 3T ey T ¥ gt ger u A e F)
faersr 10 % %8 Tae Y

Tt ot fEEr 10 JT TH=mell T /AT T LT 2 AT AT TH 9F T ¢, A7 STl 38 T18e F3AT AU 9T F4T | 3T 1I+1
WAL T TE IT T 7 freeq o7 T 8, Teft U i St &7 ge1 o 8 o B it v 92 i) e w2 9959 81 78 w2
THEATAT T AT ST T TohaT g ST AT T=9i 1

hH

MTorrent

3D Builder

8GadgetPack

E L hype here to search

s B
1. #fve o wren wrd M qm g S sy SR F AT G R £ s afi R =

Windows Settings

| F\nd a setting Pe)

I ® @ A

Network & Internet Personalization Accounts

irs, mouse Wi-Fi, airplane mode, VPN Background, lock screen, Your accounts, email, sync,
colors work, family

| I'EI N

cess Privacy Update & security

fier, high Location, camera Windows Update, recovery,

t backup

2, Ffvrt 7 =T  9ree uT Rreefdfi /&1 =9 4
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[ R
& Home Update status
I Find a setting pel I Some update files are missing or have probli
Update &secutity Error code: (0x80073712)

| © Windows Update

¥ Windows Defender Update history

T Pacep Update settings

Available updates will be downloaded and ir

apply).
© Activation

Change active hours
#  For developers

3. 970 w5 F At qfade w4

Reset this PC

If your PC isn't running well, resetting it might help. This lets you
choose to keep your files or remove them, and then reinstalls

Nindow

Get started

Advanced startup

Start up from a device or disc (such as a USB drive or DVD), change
your PC's firmware settings, change Windows startup settings, or
restore Windows from a system image. This will restart your PC.

4. S gtpaT oF 1 o a7 g " e e T of i ¥ qgq, w@re geq 12 e 7 a1 20 w9

5. I o soht wreet TEeT € a7 T8l S F 91, o9 o9 HTeAE e GTd § |3 39 7 99d 2| 39 @I % qgd @iie U T off
BT = U &1 {6 & deie R soam

o T HTT WIS T TICAherd ¥ AT FT g7 3qT €, A sraeht aeft =rimra wreat i w@dr gl

o Togm waAHT e Uow, SfE ofiT SAfed wrEal il [HeT 3T g1 ATS STeh T8 STehl WIsadl i Tt Tal &, a1 T 72
FAT, ST THAT T 31T 7T & 37 THRAT & LF F3AT A1 3
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Getting things ready

This won't take long

6. ST AT & TS G T AT FE| 287 30 Fehe | FHF A7 A0

vant to clean the drives, too?

7. % AI HEg gerd w1 Avi o €, a7 T Wiest F geied e S # 99e w0 Ag Faa s e 99 e fwe
o7 7 "o wEr R =T am

o T AT Fgex T TE §, 97 STee Fogg T e JH|

o X oy A= w2 € AT srow Nt F gewrer 97 7 & a1 g wree 99 ST g2 FF arF w1 qg T8 ThRT 7§ Hel % J81
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Q. 3T ST % TS 21 shT SrevedT i<, o saaie 72 v e 7 oft 77 a9 swmm

10. 19 AT AW g+ % forw o g, a1 saes 7 i O9e gar) & s Rarea &1 fee w2 ft I 0 99 996 9
F¥er T7 T BT 9T TG T A1 E, T TH AT R

Choose an option

11. 91 "UF T I A AT €, T - ST 7@ 941 Here Reere gR s S F37 9% 2 3901 e 96T 2 ar f9e ar
AT g FI % T 2T @I 8l
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T AT ST AT ATHTSE & 377 HdT G T T gl 44§, TT qg FAT SATAT &, T T ST HIGT o6 TRl TeaAshard T ITART Tl 7 &l
ST I AT A1, U f2eie 6 TS Wree F [IH FAT qIFA gF 9T 2|

TG 1. FHIAT I WISA S TANH HEAT

_; ‘ Notepad

Downloads

Default Programs
Help and Support

Run.

Al Programs

r— ,T—rr—
"8 New Tab - Gooal. Ps I"Adobe Photosho.

1. AT Get| A9 TTE A § W10 AT FIf Flee? HT TG RG] TGT T F4T TeherT idwe q¢ fFeeh HE) Fidt Ate g1 s, i
AT SR 3 R 278 S et g1 & 9 o S

o Y FIfY qger = Y T, A1 SH T F oAl 7 Y S A 9THAT AR 2

Upgrade Plan

& Open Copy Folder
@ Visit Copy Website
Recent Changes 4

Bl PauseSync

& Preferences...

1 Sharing...

® Quit

10:02 PM

Ad R B @

2, "ITATHFRATE" 9T ST AR 6 TE1E o |1, B 7 18 A o (o7, HdT argee 92 Tge-faeh w7 5 arearfisrard” =) e
T GTAT fAawor e afd a8t 3t o a2

08outd B used

Al files up to date

Log Out

Manage My Fles...

Move My Copy Folder..
V] Start Copy when 1log into this computer

3. "BAST AT HTEA" ¥ SATU| GTAT 29 o T2, "Hest 77 Hreet” de q¥ et 31 ua =i srann &6y go s
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o "HAS WIT WIEA" AAWN 9 SNIE & ST AT I+ HIAT @I F A1 AT ST B2l FT AT TH=T FT TFd 21 T 98
STg AT B ST AT O AT Gr T fefie wreelt o Wieswl w [T F qohd 3

elect the files in the Cloud that you
gnt to undelete.

4. "FeiEAe" T U S0 "HAST AT wred” & uR, agt &1 & g et eie & u¥ e w0

o THITH T WITA T WIeST & S ATTH HAT GTd F geT fH0 T 2| Tg UHATS SWE & Sef T I Aq(SANE HT T &

Select the files in the Cloud that you
e want to undelete.

[ sove J[ concel ]

5. TA9TE F3 F o7 wreeli &7 999 F3) dAieaie 3d 9% HiSE g% B2 AT Bleet § UF foF aia gar g1 39 9 foh 7 oeg e
FAfEelte AT [AATH FIAT AT &l

’ Select the files in the Cloud that you
. wantto undelete.
R —
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o IqE TEATIIT & & T TATHT FidT Hies # & i eT3aare g1 Srum

fafer 2. Sramasa @9 & W Wi HAT
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Ta- e F

o g fafer Fraer avft e lt T wreet v SHT FeeT 7 ger A waAw o, $i w7 s a8

Organize v Empty the Recycle Bin Restore the selected items

Bl Desktop
@ Downloads
)i Copy

A Libraries

|5 Documents
J Music
=) Pigf

3 items sel®ed Date modified: 9/25/2014 10:00 PM

2. e 3 F forw wreat 1 =3 #4152 g 2R 21 =3med € 37 a9t weet u% Gt 0 I 79 F| UHTEE T94; 6
T e fAETST SETele 7 ST FE)| AT G AT TS BT H gIEArse AT S
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W Favorites

Bl Desktop
® Downloads
J Copy

4 Libraries

<] Documents
& Music

=) Pictures
B videos

™ Computer |
&, Local Disk (C:
3 CD Drive (E)

a New Volume

3 items selected Date modified: 9/25/2014 10:00 PM

3. wrEat & fEEw w1 2T A 9,

TART argen R F:9 g uT etk F3| A9 g7 FFAT wrEdt F S9% (Owd e 9%
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’T_

Adapter Lead SATA Combo Data Cable to 4 Pin IDE Molex &

£0.36 “Accessory Only. The device is not includ
3 bids The Package:1 x SATA Combo Data Cable
Free P&P

ATA Power HDD DVD Adapter Lead. Featus
Pin)to ...

rd Drive Converter Adapter Cable for 2.

atures and Specifications:Supports 2.5/3
disk,CD/DVD-ROM, CD-R/RW, COMBO. P;
5 /IDE 2.5 /SATA to USB Cable Converted

\TA/IDE ad...

1. 37T HTET FAAT 1 GTF HY| TS STTH T ETE T2d Fad Frded § Hao Ao g, q1 T AL A1 T

TTET ZTE 12T Falct o QT (91 hl AT F |
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o TIAI kAol GILT DT AHA & AT T T TS T2 3 AAGIE / HaZare § i 1 90F 92 g7 o7 97 07 & T HiLl
o Al h BIT AT ATH FY AT ST T AR AT T AhIger a7 qiorehet 972 F T T T Fd 2|

Article Edit Discuss History Home - Categories « C

How to Install a SATA Drive -

ive [ Installing a Desktop SATA Optical Drive

Three Methods: @ Installing a Desktop S
M Installing a Laptop SATA Hard Drive

SATA is the new standard for connec mputer. So chanc|
un into SATA drives
their old IDE predecessors
fter the jump to learn hq

are, if you're upgrading or building a ne
sooner or later. SATA drives are much e
relieving some of the stress of computer m
install SATA hard drives and optical (CD/DV!

[ Method 1 of 3: Installing a Desktop SATA Hard Drive

2, F i Fie F e BTE 129 T Fadl &l e & Ffeke 4| ST Tg T T4 & & AT 3, AT &1 I129 & diey 3T A9are / Heeare §
ATET TS 129 Fael & T T Frioe FY| Tg Fael T &f TEd 9T ST THAT &, AT Tt F [ faot § T Faet 7 94 T 3027 Tei
T TqHRA 8; TH U o (o0 "T" AT 2

Q84| 0 More ¥ Next Blog»

kelvyn.taylor

technology makes my world go round

==

Thursday, 20 January 2011

Check your Sata cables

Over the past couple of mon
freezes, accompanied by a con
Resource Monitor, I've put it dow
anti-virus programs, but nothing w.
day, or go away for a couple of days,
month when the PC was rebooted. I was
out, but CHKDSK never returned any error:

PC has been

3. gt w¢ & 7g wiady % &A1 e Soar 81 gt w¢ 5 arer Fae & G oFf 9w & #5281 o #:3E a9 988 8, 3aeew F oo
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moKkeuseol

If your computer is not the |
motherboard might not provit
case to check your hardware se!

First check what type of interface
what SATA (red, left) and IDE (grey,

TOPICS ANSWERS TOPLIST

2. Connector On Motherboard

4. §F a5 T FFed § A T ST QT FaA Feided H Gd G (SO af qal &, AT THT F A7 &1 | AFEH07 / ST &
AT g AT T F T TRt ST 7 ST § / AR g7 ST 8, ¥ ATk I G9 T2 g, 97 699 § AT THER AT S bl ok
o=y, ford e A TET Y F T U Brer aqelt org i fre wree F7 IUAN F4) AR AqTE I G969 2, ST T 369 a5 90

TTT Fael ATTATAT ATEd &, qT AT U TAT @S Thd &, AT ZHAT RIS T 781 g 76wk Bsirear swos gy wiaeentig o s
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S Tt g
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FTEATE T Tl TATH T AT FTA T TATH FE | ATTH ITH FTH FIA 5 T CATIREH ST &7 F Glre-gie T gil, Foras s
T TET ZAA ST SHE-3SE FFed UL FT ITART FT Tl @ qT6 g AT 1 T 56 T F07 e T T2 & Faer &7
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TR 2. TF it AT GHEATA T A FLAT

2GB (2x1GB) DDR2-800 PC2-6400U Non-ECC Memor]
PC 240-pin CL6

Sold by DrMemory Ltd:Number One memory seller on ebayUK

s13.36 From United Kingdom
Buy It Now

437 sold

&B PC2-6400 DDR2 800 Non {

From United States

Customs services and internationy
provided

Top Rated
e Plus

Samsung Micro SD HC 16GB 16G EVO 48MB/SEC Cl4

1. U TERA STE I1ET o Hehdl [0, T HUG F8 % &Y AT AR F [0 @ | 6 ATaTS [ HaZare § Sq1q O @20d af qdt
g AT 386 TUF T ZIol T T 8| T 3T 3T Haa T =TT U ST a7 AT G 0 1097 FL| T q¥E F q@d 6f At &, oeT
T 0 ST 9T 9T SO 3T ST & STuett| {6 st Y e o 9o @, F Ao U g 975 F 99 ¢, A1 A1 ¥ A8l 39
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If Repair Disk is unavailable, click Verify Di! airs, you'll be given
instructions for repairing the disk from the

If you have a permissions problem with a file i ick Repair
Disk Permissions.
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Check a drive for errors

rive or drives for errors. For example, you can check your comp)
n external hard drive if it's not working properly.

You can solve some computer prol
primary hard disk to fix some perfor

1. Open Computer by clicking the St:
2. Right-click the drive that you want to les.

3. Click the Tools tab, and then, under Err % If you're prompted for an administrator

o confirmation, type the password or pr

To automatically repair problems with files a lect Automatically fix file system)

Otherwise, the disk check will report problems

To perform a thorough check, select Scan for and attempt recovery of bad sectors. This scan attempts to find a)
basical shaclcun bcalf aod it con tal Ll ot

1. STT TS 312 T e 31 T araeh 9 o7efy oft 72 wree FeeeM, STer w e, 9% et vew, srfafiw T dteret v anf
g, a1 Faa: ST g1 3Ted e 21 @l g oY =¥ agad it smaeTwar 21 78 Metfia w2 # uw 9w g 5 ag wrer 0 i
Foft ST gTE 312 Faher 21 /T 8, a7 a8 |THIT & 3790 S7T FdT 8| G797 8T8 S124 o H+Te & (o7 &=, 7¢H, FHIH Ia T qTedl
et Y qTg Gl § ST TR A & 1 Tgad Tl sl T2 FGH @ & G g1 T[S T STie =, e, Ty, dAaArge, a7
S F HALT 22T AT GG 2, T T Sl g 312 & forw arerey et /gt 8, 91 697 2 % 72 e €1 @ an 5= g€ 32
et 81 ¥ B9 &, 1 o ZHAT STATHTT YT ¥ AT 781 F0d 8, Al Hei-FHeft F THT Fd 2






